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TA TR EFENMAL T2 AT A
B, AR B AR R R T R B EOREIR
e, B4 AT HRE 2 2] R AR O
Xt AN TR K07 T 5 5 RE 1) = ~J Y MR 52 418 B A A 22
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The Influencing Factors of Elderly Education from the
Perspective of Public Service Accessibility

WANG Wei

(School of media and law, NingboTech University, Ningbo 315100, China)

Abstract: Elderly education is an important component of any nation's public service system.

However, there are relatively few studies on the equalization and accessibility of elderly education.

From the "accessibility" perspective, this study examines the current situation and influencing factors of

elderly education in Zhejiang Province through spatial accessibility, content accessibility and form

accessibility with a survey method. The research finds that the elderly education space includes mainly

elderly universities, public institutions and media channels, and there are differences among the three in

terms of spatial accessibility. For content accessibility, there are differences in the interests and mastery

of new media learning among the elderly, and the content accessibility of public resources for the

elderly digital education needs improvement. For form accessibility, both the teaching and ancillary

activities of elderly universities affects the overall satisfaction by the elderly towards them. The learning

and cultural activities organized by elderly education service points in local communities and elderly-

care institutions have a significantly positive impact on the evaluation of the elderly's satisfaction with

public institution education. The elderly who often obtain information through media channels have a

higher satisfaction score with elderly education through media channels. This research is conducive to

enriching the theory of public service accessibility and providing policy references for the innovative

development of elderly education.

Key words: accessibility of public service; education for the aged; active aging
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