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(4. REEW)

Strategy Shift of American Institutions in Response to
Sustained Demand for Online Learning: The Major
Findings and Reflections on CHLOE 9 Report

XU Dan', DUAN Xiaowen' & QIAN Ling??

(1. College of Continuing Education, Shanghai International Studies University, Shanghai 200083,
China; 2. College of Education, Hebei University, Baoding 071002, China; 3. Online Learning
Services, The University of Akron, Ohio 44315, USA)

Abstract: "The Changing Landscape of Online Education, 2024" (CHLOE 9), jointly released by
Quality Matters, Eduventures, and EDUCAUSE, presents the current status and trends of online
education in the United States. CHLOE 9 covers the following topics: online strategies and priorities,

online budget and pricing strategies, online program management, online learner support and tracking,

artificial intelligence application and teaching practices, regular and substantive interactions in online

courses, etc.The report shows that in response to the sustained demand for online learning, institutions

in the United States are integrating online education into their long-term development strategies. The

report provides insights and implications for the development of online education in Chinese higher

(N#EEE 54 )
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