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Intelligent Technology Transforms a New Ecosystem for
Open University Education

JIA Wei

(Shanghai Open University, Shanghai 200433, China)

Abstract: Intelligent technology in open education transforms its educational ecosystems, bringing
new directions for open education reform, innovative teaching methods, and innovative approaches to
its evaluation. This educational ecosystem shifts from a binary "teacher-student” teaching to a ternary
"teacher-machine-student” interactive teaching model. Its teaching methods are transitioning from
standardized instruction to personalized learning, and teaching modalities are increasingly integrating
fairness, authenticity, and diversity into open education. Teaching in open education becomes innovative
and diverse in its methods, with characteristics that make it more immersive, gamified, and highly
interactive. Educational resources rapidly advance toward rich, diverse, creative, and precise strengths.
The learning evaluations emphasize process-oriented, comprehensive, value-added, and personalized
assessment. Open universities need to develop a cyclical pathway with the construction of open
education platforms and create immersive scenarios that focus on enhancing learning experiences to
enhance their capabilities. Along this practical pathway, we propose to promote innovative educational
initiatives in open universities, develop smart campus frameworks at the macro level, construct smart
teaching spaces and resource gemeration centers at the meso level, and leverage the power of
technologies such as metaverse technology, multi-agent learning support systems, etc. to achieve the
multi-scenario application of learning outcomes at the micro level. At the same time, open universities
should also address new challenges, such as improving teachers' digital literacy, ensuring the
appropriate application of technology, and cultivating learners' practical abilities that come with this

transformation.

Key words: intelligent technology; open university; education ecosystem
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