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The Value, Challenges, and Paths of Artificial Intelligence
Empowering Education Evaluation

ZHENG Yonghe, WANG Yiyan & YANG Shuhao

(Research Institute of Science Education, Beijing Normal University, Beijing 100875, China)

Abstract: Artificial intelligence becomes a new drive to the innovative development of education,

transforming and upgrading educational evaluation. In the era of intelligence, its application in

educational evaluation transforms education evaluation from the empirical to digital evaluation, from

the singular to comprehensive evaluation, from the outcome to process evaluation, and from the

diagnostic to feedback evaluation. At the same time, a series of problems emerge such as: "technology

first" obscuring the essence of education evaluation, "lack of standards" misleading the direction of

educational evaluation, "algorithmic bias" limiting the validity of educational evaluation, "lack of

feedback" weakening the value of educational evaluation, "human-machine trust" hindering the

implementation of educational evaluation, and "technology violation" exacerbating the risks of

educational evaluation. The future intelligent educational evaluation needs to clarify its essence,

improve its indicator system and algorithm design, improve its feedback mechanisms, strengthen human-

machine trust, and enhance ethical norms, in order to improve the systematic, scientific, and objective

nature of educational evaluation, which provide effective and crucial support for the innovative

development of education.

Key words: artificial intelligence; educational evaluation; core values; realistic challenges;

practical path
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