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The Practical Path of Artificial Intelligence for Open
Education Smart Link : Reflections Based on the Forum on
Open Education and Lifelong Learning at the World Artificial

Intelligence Conference 2022

LOU Junjiang', XIAO Jun® & YU Tianzhen?

(1. Shanghai Open University, Shanghai 200433, China; 2. Shanghai Engineering Research
Centre of Open Distance Education, Shanghai Open University, Shanghai 200433, China)

Abstract: Artificial intelligence is an essential driving force leading the new round of

technological revolution and industrial change, which has an important impact on the development of

open education. This paper focuses on the Open Education and Lifelong Learning Forum of the World

Artificial Intelligence Conference 2022 and summarizes four major hot spots of the forum discussions

based on on-site participation experience and literature research: digital transformation of open

education, metaverse, digital citizenship education, and Al scenario application. The share of views at

the forum triggered the thinking of Al for Open Education Smart Link: first, Al helps open education,

and we should strive to create a central force of the lifelong education system in the process of digital

transformation, second, Al deepens the connotation of open education, and we should further implement

and develop its functional requirements, third, Al extends the function of learning support services, and

we should add momentum to the development of open education.

Key words: artificial intelligence; open education; smart link; lifelong learning; digital

transformation; metaverse
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