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Promoting a New Digital Infrastructure for
Education with a Focus on Service

YU Shengquan'?, CHEN Fan' & FANG Ziyuan'

(1. The Joint Laboratory for Mobile Learning , Ministry of Education-China, Mobile Communications Corporation ,
Beijing Normal University, Beijing 100875, China;
2. Advanced Innovation Center for Future Education, Beijing Normal University, Beijing 100875, China)

Abstract: The new digital infrastructure for education is of great significance for accelerating educational infor-
matization , realizing educational modernization , and building a powerful country in education. These services suppor-
ted by intelligent technology are its core construction direction, which is the result of many factors, such as the com-
plexity of information technology, the continuous evolution of software architecture, the gradual refinement of the so-
cial division of labor, the deep integration of educational applications, and the high security of educational informati-
zation. These factors require us from the traditional investment in hardware and software facilities to focus on service-
center educational infrastructure , and the school will also change from owning infrastructure to owning services. Com-
pared with traditional informatization , new infrastructure for education have some special characteristics, like a wider
range , larger capital requirements , higher technical difficulties, and more participants. If only the education adminis-
tration or schools carry out the construction , the problem of the high overall cost of ownership and difficulty in sustain-
able operation will arise; if only outsourcing to enterprises, problems such as detachment from the reality of education
and duplication of construction will arise. Therefore, to promote the development of new infrastructure for education,
we cannot unilaterally build basic hardware and software facilities but need to integrate various educational applica-
tions into accessible educational services by integrating the strengths of education administration, schools, and enter-
prises. We also need to innovate the service industry and clarify the planning and design of the service model. Only
multiple organizations work together and form a synergy to build a sustainable service market can we really build,
maintain and develop new infrastructure for education and further strengthen the cornerstone of the foundation of smart
education.

Key words: educational informationization ; new infrastructure for education ; education-specific intranet ; cloud

examination ; PPP; service purchase
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