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Research on the Evaluation of Informatization Governance
in Higher Education: Definition, Practice, and Retrospection

ZHAI Xuesong', ZHU Yumeng', ZHANG Zihui* ,WANG Huijun® & CHEN Wenzhi?

(1. College of Education, Zhejiang University, Hangzhou 310058 , China
2. Information Technology Center, Zhejiang University, Hangzhou 310058, China
3. Education Technology Center, Department of Education of Zhejiang Province, Hangzhou 310063, China)

Abstract: As an endogenous variable of educational reform, educational informationization governance is a vital
starting access to the development of educational modernization. Given the transformative influence of informatization
on higher education, it has become increasingly significant to effectively evaluate the governance ability of education
informatization. However, the existing research merely focused on the evaluation of the informatization development
level , and the evaluation of informatization governance ability has not been fully studied, and the two concepts were
often mixed and not clearly distinguished from each other. Therefore, the evaluation system construction of informati-
zation governance ability should be featured with " high efficiency and characteristic development,” which helps the de-
cision-makers optimize the input mode. This paper first defined the concept of information governance ability , and then
summarized the status of university information evaluation. Based on the principle of transformation of efficiency, this
study , collecting information input and output data from 64 colleges and universities in Zhejiang province, constructed
the governance capability evaluation model. Through the evaluation of entropy weight and Data Envelopment Analysis
(DEA) , a case was employed to support the individualized diagnosis. Theoretically , the study provided a set of evalu-
ation paradigm for university education informatization governance ability; Practically, it established a decision-mak-
ing basis for various colleges and universities to enhance the development path featuring in characteristic information.

Key words: /CT in colleges and universities ; ICT governance capability ; evaluation; DEA ( data envelopment a-

nalysis) ; EWM (entropy weight method)
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