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(8T 2 DRI T SRR SR, T 9 B T A LGS DA
R B SRR T AR P (Dhar & Gorlin,2013)
1 HAR RS S I, AR R i R rh s
by 3 B HAAF B B 52, 125 ) R T 3 AN
(5 [, o T TR 5 AR 1 22 e P, A At 2
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AE S A H oy o ) SRR SRR S5 5 HLUK, 7 5 REFE I
AR 28 A EENE S DI RETE , FE00 T 207 6 HITERE,
WA TSNS P OB R PR P k3R
MPHE BSR4 T, A BCRBCE LR e E
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Influence of User’ s Online Comments
on Platform Adoption: Based on the Dual Processing Theory

ZHU Hongcan & DUAN Gangping

(School of Public Administration, Xiangtan University, Hu’ nan 411105, China)

Abstract: During the COVID-19 epidemic, people use online platforms for “teaching and learning,” which has
become the most common way of home-based learning. Meanwhile, online comments are an important basts for poten-
tial learners to evaluate the platform. Studying the internal mechanism of online comments and users’ willingness to
use the platform has important practical significance for promoting the popularization and adoption of the platform.
This paper constructs a conceptual model of online comments’ impact on users’ willingness to use online learning plat-
Jorms based on the dual processing theory. We found that; double-sided comments , the credibility of comment sources ,
the professionalism of comment sources, popularity, and third-party recommendations have a significant positive im-
pact on the usefulness of online comments. The usefulness of online comments has a significant positive impact on
learners’ willingness to use the online learning platform, and to some extent adjusts the relationship between the pro-
Jesstonalism , popularity of the comments sources and their willingness to use. Therefore, measures such as ensuring the
authenticity of online comments, adhering to the usefulness of online commenis, managing and improving the content
of online comments , and improving and optimizing their own service level can significantly improve potential learners’
willingness to use the platform.

Key words :willingness to learn online; the dual processing theory; online reviews; usefulness
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