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Abstract; As a new approach , online teaching has the advantages of widespread and rapid information update.
In 2020, COVID-19 made it impossible to resume school, and the Internet-based teaching made it possible to " classes
suspended , but learning continue. " At the same time, student satisfaction has an impact on learning outcomes , while
it is also a relevant standard to evaluate the quality of curriculum teaching. Based on customer satisfaction theory,
learning condition theory and teaching system elements theory, by referring to expert opinion consultation and the ac-
tual situation of online teaching during the epidemic prevention and control period, this paper constructs a theoretical
model of online course learning satisfaction analysis for college students, designs a questionnaire and conducts an em-
pirical analysis on 15 college students in Shanghai. Based on the SPSS software model test, combined with the text a-
nalysis method , this paper comprehensively discusses the online learning satisfaction of college students during the "ep-
idemic" period and the influencing factors, obtains the enlightenments of each variable on satisfaction, and puts for-
ward the management countermeasures. It is found that students’ overall satisfaction of online learning is low, and
the comprehensive quality of online teaching , the value perception and self-efficacy, network capability, learning moti-
vation , network interaction , and social support of college students have significant predictive effects on satisfaction. Fi-
nally, this paper puts forward the countermeasures and suggestions to improve satisfaction from the dimensions of
teachers and conditional supports.

Key words: college students ; satisfaction with online learning ; affecting factors ; multiple linear regression analy-
sis
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