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Students’ Online Learning Competency and
Its Influencing Factors

ZHENG Qinhua & XU Junyan

( Research Center of Distance Education/National Engineering Laboratory for Cyberlearning
and Intelligent Technology, Beijing Normal University, Beijing 100875, China)

Abstract; With the development of information technology, online courses have received a significant amount of
attention recently from government, enterprises, and the public. However, due to its quasi spatiotemporal separation ,
online learning is prone to loneliness, helplessness, and other emotions, and its actual learning effect has not met the
expectation. Exploring the online learning competence of distance learners and analyzing the internal mechanism and
law of students’ learning can help them overcome the negative experience , improve learning level, and achieve sustain-
able development. Through literature review , this study puts forward the theoretical framework of online learning com-
petence in four dimensions: internal driving force, cognitive force, willpower and application force, and then carries
out a questionnaire survey , using factor analysis, correlation analysis, and stepwise multiple regression analysis to ex-
plore the dimensions and influencing factors of online learning competence of primary and secondary school students.
The research shows that the level of application force and internal driving force is higher, but the level of willpower and
cognitive ability is lower. The overall level is significantly affected by the learning readiness, school environment,
teachers’ knowledge , parents’ will, and background information such as gender, school period, and school catego-
ry. In addition, the online learning competence of primary school students has a significantly positive correlation with
teacher’ s knowledge and parenis’ will, while that of middle school students is not greatly affected by teachers and
parents but learning environment. This study verifies the importance and necessity of the establishment of an online
learning competence evaluation standard. Meanwhile, it proposes to prompt the concept of self-study through develo-
ping personalized course design and optimizing the online learning system. In summary, this study could provide sug-
gestions on improving students’ online learning competence and the practice mode of online learning.

Key words: learing competence ;online learning competence ;influnecing factors ;learning readiness
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