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Developing Digital Literacy for Learners:
The Interpretations and Implications of UNESCO’ s
Reports on Digital Literacy Global Framework and Its Assessment

ZHANG Enming & SHENG Qunli

(College of Education ,Zhejiang University , Hangzhou 310028 , China )

Abstract: The need for labors has impacted learners’ digital literacy requirements in the digital era. How
should education respond to these challenges? UNESCO released two reports on Digital Literacy Global Framework
(DLGF) and its assessment, which could be used as a guideline to develop and assess digital literacy. These reports
described the development process of this framework , which consists of steps of framework mapping , usage mapping ,
in-depth consultation, and online consultation. The reports also discussed seven needed digital competence areas for
learners . devices and sofiware operations, information and data literacy, communication and collaboration, digital
content creation, safety, problem-solving, and career-related competencies. The reports proposed three recommenda-
tions on assessment, that is, using self-report as primary assessment , using knowledge-based online tests as additional
assessment , and implementing pilot test and forming a steering group. These reports were developed based on a mixed-
method and spiral model, and demonstrated the characteristics of Digital Literacy Global Framework , including com-
prehensiveness , personalization, and empowerment. The development of assessment adhered to the idea of backward
design. It was beneficial for China to reference the methods and experience used in the research of the Digital Literacy

Global Framework and its assessment.

Key words: mapping ;learers ;d research methodology ; indicator system; assessment
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