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opment and validation of brief measures of positive and negative affect:

The Study of Influencing Factors of Chinese Distance Learners’
Emotional States

ZHAO Hong' & ZHANG Xinmiao®

(1. Faculty of Education, Beijing Normal University, Betjing 100875, China;
2. School of Medicinal Continuing Education, Peking University, Beijing 100191, China)

Abstract: Emotion is a complex subjective experience. It plays a significant role in online learning. To study
what factors influences online learners” emotional states is of important significance for building online learning envi-
ronment and providing high-quality learning support. This research investigated the influences of online learning envi-
ronment on emotional states. The study was designed to identify the factors that influence emotional states in such an
environment. Questionnaire and self-report methods were used and administered to online learners from BUBT network
education institute. Results indicated that course quality associates with positive emotion. Factors link to negative emo-
tion varied in different online learning phases. The usability of technical plaiform links to negative emotion at the ini-
tial and middle of learning. However , course quality links to negative emotion at the end of learning. Human interac-
tion frequeniness became increasingly important to emotional states. Besides, results indicated that the factors that in-
Sfluence emotional states have a significant difference on the demographic characteristic. The results will also have im-
plications for technical plaiform design, curricula development, and learning support.

Key words: online learning ; influencing factors”of emotional states; technological platform; course; human in-

teraction
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