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Exploring Collaborative Learning Experience
in a Teacher Professional Development MOOC

MIAO Jingmin,LUO Shufang & WANG Qiong

( Graduate School of Education, Peking University , Beijing 100871, China)

Abstract; Recently, optimizing instructional design to improve MOOC learning experience is attracting more and
more attention. One problem that significantly depresses MOOC learners’ learning experience is the lack of interac-
tion. More effort has been put on developing multiple ways to promote interaction in MOOCs. A program which aims
to promote learner-learner interaction with online collaborative groups has been developed in a teachers’ professional
development MOOC. Fifty-two MOOC learners were recruited to participate in this program. They were divided into 9
groups with 5 to 7 people in each group. The course lasted for seven weeks, and the collaborative work took up six
weeks. During these six weeks , participants were required to share their weekly assignments, provide feedbacks to their
group members, and help each other to refine their individual work. They built their virtual groups online with QQ,
an instant messaging tool broadly used in China, and had all the discussions in their QQ groups. Learners’ percep-
tion of coordination within groups, as well as their evaluation of group interaction and its effect on their individual
learning and teaching practices, is investigated with questionnaires from twenty-four participants. These participants
took part in most of the group activities. According to their reporis, group discussion being dominated by a few mem-
bers , important ideas not fully explored, and some group members failing to follow the track, are the major problems
they encountered in coordination. Although these problems impeded participants’ interaction with their peers, most of
them recognized that online collaborative learning activities had a positive influence on their individual learning and
their teaching practices, and especially enhanced their motivation to complete the course. Semi-structured interviews
with 9 participants provided more clues to understand problems emerged in the interaction process as some participants
have reported in the questionnaire. The diversity of professional background, the lack of leadership within groups, the
difficulty in time coordination, and the tension between collaborative-oriented motivation and self-oriented motivation
are the most challenging obstacles for participants to overcome. Instead of coniributing to the quality of interaction
learners’ diversity sometime created barriers to mutual understanding. These findings provide valuable information for
educators who want to apply collaborative learning or other interactive approach to engage learners in MOOCs , given
that the heterogeneity of MOOC learners is more prominent than learners in traditional settings. The characteristics of
learning environment and learners in MOOCs that influence online collaboration and interaction are further discussed.

Key words: MOOC learner; computer-supported collaborative learning ( CSCL) ; learning experience; teacher

professional development
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