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TEL 7 2 I I 10 AN 7 72% o 25 4%
P R 289 N, 5 EARATIA 113 A,

AWz ] SmartPLS 2. 0 84, 255 5 105 2
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Fx— NBBNEHEFRIE
EX kiR Cronbach’s «
EEI% a0 2 S B DAEA [T 55 TG B N A3 2% TAE RE BE Chen et al. (2001) 0.87
JRFNE S5 2 3 F X2 2] A AR AN FPE P4 Pintrich et al. (1991) 0.88
BN B H AR 2 ) H AN H O AR XF A AR & R TR B YRR Ginnset al. (2007) 0.77
15 B & vk 2 B AEAELR S 2] b 5 R R4 A B R &7 G R Yang et al. (2006 ) 0.9
TELR S T IIAE O e 3] 30 3 FE LR S [ VA 3 A IR 28 AL A S HARBIME O Yang et al. (2006 ) 0.83
B 18 5 3 IO X SR PR Al T 2 i Drkan & Koseler (2009) > 0.90
im & Morris (2009 )
HOT A F 33 TSR 7 H% 3 LRIt FL T L i D e ) > 0.90
im & Morris (2009)
- 2 S BRGNS G 2y FAVE I SRR s TR SR R Hassanzadeh et al. (2012) > 0.90
AR LRSS 2 2 35 RGN I 20 VA AR i DR AR [ ) S e R Hassanzadeh et al. (2012) > 0.71
S H R A 3] FIBGNY) B TR ) 1R A B AL R Wu et al. (2010) 0.95
RZ EENMENENR
BEEZR M(SD) Cronbach’ s « AVEs CR
— % 1 TR RE R 3.88(0.58) 0.85 0.64 0.85
BT 55 0 6 3.93(0.68) 0.86 0.68 0.89
R Rk E AR 3.41(0.77) 0.79 0.63 0.85
TELR VST 5 O 3.89(0.94) 0.88 0.86 0.89
{5 )8 S s 75 B 3.69(0.72) 0.85 0.79 0.90
ESUITR=| S 1FPAS 3.62(0.63) 0.91 0.68 0.86
B4 3.48(0.71) 0.86 0.69 0.85
TELR 2426 i 2.94(0.83) 0.87 0.71 0.87
2 5] G 3.57(0.60) 0.91 0.65 0.95
R=E NMERBPYXSUE
—BE | BANES | BRAME | £LE | EREEFE | AT W% ELES | FEHK
WEER & B#r 0NN HEEE | MR T FERE | BE
— % 1 FRAL B R 0.81
JRFNAE S5 I H 0.24 0.81
BB H AR 0.15 0.45 0.76
TELR VA B O 0.48 0.27 0.29 0.82
5 B L 675 B 0.31 0.14 0.31 0.23 0.88
FOM b R 0.16 0.54 0.39 0.04 0.18 0.81
HO 4% 0.45 0.47 0.52 0.25 0.26 0.46 0.82
TEL A R 0.34 0.31 0.54 0.21 0.18 0.36 0.39 0.82
) B 0.39 0.46 0.14 0.11 0.37 0.65 0.65 0.36 0.90

.79 .




HEE REM,F0E,IH, FR. EXFILBETEY AL LB E RBHIRLK

OER.2017,23(4)

g HRER

(=) 1E B A

R T RAIERF T 4518 1Y P SE PR ROME , ARG
X RO PEAT TSR o {5 BE B R e L R
$(Cronbach” s o) , 4 o [HRT 0.7, LB HAT
B G R, W ALY 2515 B ( Composite Re-
liability , f&7#% CR) 227 I &80 H i) N 7E—Bohk,
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SR 27 2] W R e 0 I PR R U S
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- 80 -
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HAR 520 Lk AR (B =0.36,p <0.001 ) FIZL I
YHF(B=0.27,p <0.01) W EFH K, HIL, HIH+L
b HTR AN SRR Wi 2 ) 2 I Uk H A,
S PELR 2] B R

HHARFG i, fEL¥ T FEHE (B =
0.12,p <0.05) Xt 2% 2] & 11 5 JE HA [l 252
SR, FELR 2% 2] F- 5 i (B =0. 34, p <0. 001 ) X 2%
> WY BN R H AR A B ELE

FE2E ) F I, — B B TRAARIER 5 2 2] B
SN AR IERAHIC (B =0.38,p <0.001) , M [A] 4
SN ) W (B =0.15,p <0.01) . H—fiH
FLABERL(B =0. 14,p >0. 05) FUEHE S ME(B =
0.06,p >0.05) 52 2] 35 (R s H AR A B
S FLEREST e IA M 15 O 5 AR H br
FRIEASE (B =0.17,p <0.01) fHAZZ W 7 ] 2 il
BER=0.11,p>0.05) . HlRME, FEILER
BT AT M RN R 25 2] 3519 R, AN R ) R
Hbro WFTBRIANE 1 FiR , SEER IR B0 , HE
S ANEIE: % A

[ 0 2 2 3500 b T S FE 2 2 ) - 5 J5 o
] 58 5 RE AN [R5 B3 (AR 2R 2 2] B i 2

R T Bl — R, F AR UMl R R AR
2B AR A AR R, ) F R R N
AR AT RIS, WA BE 1 BE LGS EE 113 ASFRAS il 7
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B W AT T AR50 E

Hi e HOn] B0, PR EE LR 2 D I8 N Tl R 5 2
Bl HIPURIAE 2R 2 20 - 6 TR Z R ) RN AH
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IREE B HAR BB B 1) B 8h 5% I, 7R 2R
= ) - T R R R R . M2 L TR
ARG, 2 2] 3B 06 W 2% 1 AR ) B SR AR, BRI B
AR K J B2 AT LA R 24 ) B A T g2 2
VLSRR I BT T I AL 20 7 6 i 27 2 3 1
S AN 2 (H Y L 5 B0 E RS B, 7ER
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FELRYGIE
RN

WEE
(R?=61.12%)

.19*

MRENALEE E AT
(R2=44.29%)

(R?=13.50%)

(R?=16.10%)

B 1 RS R
RN BHEEBISHER
HREXRE
EEE BLE t it
i=¢:3 ] #5
— i 9 A RR IR — 0.15 1.81°*
TR 55 I (B 0.19 1.98
TG B AR 0.23 2.81%*
5 H TEL T A5 O 0.11 1.42
(R2 =61.12%) 5 DAL R BT IE P - 0.05 1.01
USSR 0.28 3.23% %%
UM HF 0.48 4.11 %%
TEEF A i - 0.12 1.68 *
— % 19 PR RE I 0.13 1.37
TR 55 I (B 0.09 0.68
TELR I Y15 O 0.17 2.67%*
[, RIS O RFIE M 01 0.94
UMl R 0.36 4.19%**
B Ul ESS 0.27 3.14%¢
TELT- 5 B 0.34 3.88%%*
AT G —
(ijfzac u:{fsé.}flﬁf) — i A TR B 0.38 3.76% % ¢
% p<0.05, % % p<0.0l, % % % p<0.001.
FxE SHARATEESWER
HERR R L) R 2(E) T | AREATEM
EA R RRIRE EA R tRaiRE BREEER
OLSQ - SAT 0.14 0.16 0.29* ** 0.09 B2
IE - OLSQ 0.29** 0.09 0.24* 0.14 na 2
IE — SAT 0.30** 0.07 0.32%** 0.06 0.25(ns. ) i
IE * OLSQ — SAT 0.38 " ** 0.06 0.14 0.19 e

U: % p<0.05, % %p<0.01, % # #p<0.001. OLSQ K ELk¥: > P& T ik, IE H i ll M1, SAT 5 5 IR0 i 2582 .
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PRl STt AS IR 352 18 72 k2 2T, 6 2800 ) e ol R
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ABFTEXS AN AL 7 2T I B 2 ) B i B R
Wi R BEAT T MANOVA o, f F Wilks Geit-20Ui
8 Ml R O SO AR 227 ) - B B L JERK
50 F b A5~ 35T T AR R I 858 1) DX ( L 3
7)o Hrp IS R B S VIE 78 UM Ll
WLLMSQ KR fE K5 2 - & Bt it SAT KRl &
J& \PAG R JEHIBLAE H AR

MENFT LU i AE PR T I 5, 2 ) 3 T
B BN S B lb FIR AT E 227 ) °F- 65 o
=T EAFAEZE S o ARSI SCRF T T, LR 5 rp o
) AN 5 T AR o 8 I X GE E A
TE) 34, U el UBR 0 K it BT R 5
OMEI R R TR AR RS T
PR SO I B O T, B8l U5 OE O 2
PR T B P A 25 S IO UM B 5 e v
St A R EEAET B SEROR SR LY BB 2
UM PR O, 27 A S TE BRI S 5t , 800 B 2
by | RS 3 SR U A

(EUR: 2 RO 9 800 Ml PRI 2827 > S
RPN, BRI T R & 5. A
R TR0 A GE TR A i BE R I, Ui A B [ 2 2
CiVES &2 (i 70- 0 A S S A S i S NS R RS BN
FAGOUI A B 2R, BRI REALE L X LRI 52
WOZTAT R TR 198 6035 LA N 6T I T B s B 07 2 A

[l AR5 R I AE Lo ) F- 5 iR D7 1, S fl
TS, 2 A AT ATEAS R BOUL A AU, b 1 4%
SEF R K, A 5y PR RO W o T A S
FLARE S, 2 2T E A ] — I BOWAE P, ISR A%
12, Gy i MM 2% ok R BUOUUE R i A
R 7 A ) 2 S8 AN A, DT A 52 I L3 2 0%
P, R o R v, o I 245 1) i 2K Ty, ¢
Dy B 2D B M AELR 2 5 B AR

£ it

AW C A B HEGL A HEAE b, @ TR
W R R R e R R AR i R )l 61.12% Gl
REIRAIE , O L FITR RO SR AL~ 6 i
A FH B R, AR H AR SRS
% B TR RE BN TE YA A5 D X A B
PR AR

(D) ELFIFERE

S EZ Gl Sty o NI N 1 e L R 2 )
V-5 BTN A 2] I R OR B, 2 2]
TR B0 Ml R TR 45 e~ ) 3 BV AR . A
FARTEEE L ) 6 B R IRE R, 2 2 E ]
PLE RSN G 2 2], an Rl QQ sk fE 54
Rl 36, 7 4 5 35 I BT A ( Hrastinski &
Aghaee,2012) &3, Bk TAEGE R PR B 2027 A0 &
VTR F 2 P 6 AL AR R A HH A
VB o 2 F K Facebook 55 Bl id iR M ] I T
o) EIRILE RN S H (Hrastinski & Aghaee,
2012; Wang et al. ,2012) , FXTEL ¥ G, %
> E EARE A P AL S AR AR, e
XFHAR SR 5, W H DRI 2 PR B 5
Ko B, TEZF B I RN RN AT 21

*&x7N MANOVA Fit45 R

FEBE(n=113) EEBRE(n=113)
VAR AN SEI(E g SEFAE % DFmodel Dferror F partial eta squared
IS 3.35 0.23 3.57 0.54 1 45 8.21 = = = 0.27
1E 3.80 0.56 3.49 0.89 1 45 7.82 % % 0.04
LMSQ 3.24 0.47 2.91 0.24 1 45 5.47 * 0.05
SAT 3.65 0.26 3.56 0.59 1 45 1.12 0.11
PAG 3.42 0.51 3.36 0.71 1 45 1.24 0.08

.82 .
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Influencing Factors of Online Learners’ Satisfaction.
A Comparative Study on Live Situation and Record Situation

JIANG Zhihui"?, ZHAO Chengling', LI Hongxia', HU Ping' & HUANG Yan'

(1. School of information technology education, Central China Normal University, Wuhan 430079, China;
2. Department of Elecironic and Information Engineering, Changsha Normal University, Changsha 410100, China)

Abstract: Learners’ Satisfaction is the satisfaction regarding the realization of learning goals during the learn-
ing process. It involves subjective evaluation affected by various factors. With the development of technology, online
learning has developed different situations. Based on the perspective of educational communication , the online learning
situation was divided into live situations and recording situations. The model of satisfaction factors was constructed
from three aspects, namely teachers, students, and technology. The data were collected using questionnaire survey ,
and processed using smartPLS and SPSS to validate and analyze the theoretical model and to explore differences in
learners’ perceptions of different situations from various dimensions. The results showed that the quality of the online
learning platform in the recording situation had no direct influence on the learners’ satisfaction , but indirectly affected
the learner’ s satisfaction through the learner’ s perceived teacher’ s professional knowledge. The teacher’ s professional
knowledge and support affected the learner’ s perception of achievement and satisfaction. The influence of teacher’ s
professional knowledge and teacher’ s support on saiisfaction was more significant. Social and cognitive motivation
factors also had a certain influence on the satisfaction of learners.

Key words: live situation; recording situation; online learning ; learner’ satisfaction
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