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Difference of Performance Evaluation on University
Informatization based on the Multi Group Analysis of Students

CHEN Qiaoyun & LI Yi

(School of Education Science, Nanjing Normal University, Nanjing 210097, China)

Abstract: Afier more than 20 years of development, China’ s informatization construction in colleges and university
has achieved fruitful results, but there is imbalanced phenomenon between different types of colleges and universities.

To understand the information construction performance and its impact on different types of colleges and universities ,
we retrieved the survey data of 697 students in Jiangsu from multiple types of colleges and universities. The research
methods include the customer satisfaction survey method to evaluate the overall performance of regional informatization
in colleges and universities in Jiangsu Province, and the multi-group structural equation model method on the view of
the college types where students learn , study section and gender.

The results show that Jiangsu college students’ overall rating regarding informatization is between " general” and
"satisfaction" ; informatization infrastructure has the lowest rating , and information resources has the greatest rating ;
the ratings of university informatization are affected by the students school type and study section, but are not influ-
enced by students” gender; students from 985 universities and higher vocational colleges had higher evaluation than
those from 211 universities and universities in general; junior college students had higher evaluation than doctoral and
undergraduate students; students’ gender did not affect. The more investment in information infrastructure, and the
lower the students” dependence on information resources and information services is low, the higher the overall evalua-
tion of the students in their college informatization performance will be. This study suggests that current higher educa-
tion information construction should move from extensive to intensive growth , and different types of colleges and univer-
sities should plan their informatization construction according to its own position and specific needs, and the corre-
sponding information supply should be customized to different groups’ needs.

Key words: college and university ; education informatization; performance evaluation; student satisfaction; multi

group analysis
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