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[ R$iA]

[FESES] C931.6 [ TEkFRIRE] A

—3l%

MOOC i F 2 4§ 2 ] # 3 T MOOC FE£ % 2]
FERG(IS) B—Fh M 2527 21174 ( Kizilced et al. |
2013) , fEN—FB R FE LR H A0, MOOC LI
FEHCPE AL AR R S B R R AR
Fr SRR AL T ML, MR A R ) R Gef
K AT BE (Waldrop , 2013 ), 45 51l & — 26 & Jit 1 7
SRR AT B, BN BT MOOC Y # B, SR,
MOOC 2£2] J5 s ok T AR 2 A e v, #F otk
W], MOOC (i FIAAAE 76 LB AR 22 5SS V.
Bl 22 S5 ) B, TP 00 28 00 1 5 ik 5 0 B 4 3 3l
(Yuan & Powell ,2013; Adams & Williams,2013; %
W 2014 BEAUASE 2014) , W, EHEIFRE T T
MOOC ffi AT A BIBIFST , KEL AT 3 A PGS, — il i

[ YrFs HHA12015-09-28 (&R BH12015-12-22
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) 45 VA A 7 3k DB AR e s AR R A5 B SRy SRl 6 FH P
5 MOOC Y52 R R B IF 5% ( SR H155,2014 5 F5 P
41,2014 ;778 ,2015) ; —J&LL MOOC 24 2] -5 Y%L
it Ry FERIT P N T RRIE IUTORE R RS
R RUR= 2R ey e IS & - I Bow T A Y e i 2
FFRGEHA30T (E37,2014 183587, 2014 ; 25 8 7l
& 2015; E,2015) , LU EAFSEX MOOC 2> %
()25 2 S RRIEAT T 40 B 5 645 (X MOOC H 11
NI RSl AT Ik Z IR AR, WKk A,
P FFELEFH MOOC HIAT R BB X F MOOC fit i
HELEIWHEANFE R EBIENEE (B EF,
2014) , ARSCUME B R GRS i B i 3L ml, 44
AN REME R FI TN MOOC 2% > 3 4 4 fdi AT >
FRISHERL AT MOOC FH P R 224 AT A Y 52 i [
#, LMEN MOOC ik —4 K BRIt 5% |
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17 B RG RS IR

5 R RGNS R AR P RICR N
BEOR G 2 A5 2 4k 28 4 19 B8 5 J5 % ( Bhat-
tacherjee ,2001 ; Bhattacherjee et al. ,2008) , 454
W ( Bhattacherjee ,2001 ) A&, )8 H P 0106 R 94
TR HORRHE BRI 2 & CHE R B fE B AR
() fie 2 IEE T P R S, b R T4 1 28
BLAY A B R G0 R 2L i T S — 0] S A A s A
( Expcetation—Confirmation Model , fij /x ECM) , EL4E
2}V ( Bhattacherjee , 2001 ) ifF 58 & B8, @04 FH M
I T R A S £ 2 R S8 P e Al B A G
T SO SR DN b R A PP R B X R
M= AR, ZBS IR S )z T
LR %5 (ERP R4 W EERAT HF keI 6
2F K 1% 25 ( Bhattacherjee , 2001 ; Lee, 2007 ; Lima-
yem & Cheung,2008 ; XIRI55,2010 ; i 5 55,2011 ;
FAREEE,2014) o BEE BRI IR H i 2 23
TR T TAEZ IR BRGNP Rl AT
TS 0 ST B TARSE e L fire o 4 ) 4 0 K (V%
ZRE5,2010) (M Z%2% 2] (Roca & Gagné, 2008 ; Sorebo
et al. ,2009) , B3 3 (AR, 2014) fh ol
R NTEE,2015) 4L TAES (s B RGP #F
ST . R I ER AR A 2 pR R A
PEIX— K B AME S AL &R ( TAESRUN 5271
RINESAETTAE) 2 T H P B NTESI LA &R | i
PR PR SRR A L A T H FPE B IA
g R T AMEBIAL , INTESIHLAT T P AT R iR st
A E 0 ( Ryan & Deci,2000) .

2. HHRRE B

H F& P i PRI (Self-Determination Theory , A FK
SDT) NIRRT N 5 H B 4R IR
PN E R SHUE X AMESIHLRINTE S AL, SME
PR TS T A A B 4 R T A O T
TnGE SRl Ok S AR A5 . TR S HILEE D9 M =R i
LR, HA Y A R 2 PR 52 Hod AR
S5, WFFERWL M EUAMEZIHL, NTESHHL S R S 4
A IR R LA LI (Ryan & Deci,2000) . %8
WA R WNAESI LT AR SMESHAL, e TX8 =
THUREAC OB SR A 2, (48 B M RE I FIOC R
P, BB NBE AR AGEIFEHR A BT

2 RIS A S 56 SRR 2 [ 32308
PRI, A SRR AR THA 28 TR TR I 7E
ZHL(Ryan & Deci,2000) , FESHEATERLESAS
BRI B BT 52 e ) 5 A #2461 77 (Deci & Ry-
an,1980) , =W E ANTTE 5 358 5 3, DUAE
T HEIE S, # A 0%, 5 3 AR 2 ( Bandu-
ra,1986) AL, KR MR R S5 b A H A HHJE K,
oE 5 At ] PR 4 A G M T 2 (Deci & Ryan,
1980) , 75 B E AW b inze B ACHE 0 A1 BA K
RAEMCRASCHE: . AR IS W H T 2F
A5HE KES5BaR AEVEH 5B
A B MRS FE 1 ( Reeve & Jang, 2006 ; Sorebo
et al. , 2009 ; 4F4Z4E 2012 ; 5Kk B 45,2013 ; X B 5
2013) .

3. MOOC 2= 58 LR S5 Rpgk

HHT, MOOC 2% 2] 58 A% rhadeiR Hh 2 i 3R
ST e, AR (2014) TA R, MOOC 2% 3 # 1Yy
Fuor B F M e ] EER = MOOC -5 1
DRARR 22 AR R A O 5 & T st fa AL, KRR
REAE A 2 >0 B A0 IR M 3 i MOOC 58 IR AN
o GEMHE(2015) 38 i X LA W 55 SCHR G R, K
S MOOC 24 2] 35 B FF I R R A 98 Ol 2% ) 45 Fpsk
AR B CHITHA 0T RN B2 BE SE il M S S At
NOMEK S 58 1n B 8 AR OS5 AR &K,
WA TN I MOOC 24 3] & BhLI 1 B 0, &
P N 2RI HR (87 % ) MRV K R 1) 75 L M RE 8 2
F AR FE7 B8 (55. 4% ) ( Belanger & Thornton,
2013) (ERFEXT TAERA S HE% A H (X455 ,2013)
EJFREIR S % 2 H s AL &, 8% 305 (2012)
PIRFSE K3, = BOMEHE | A HlBe ) 22 5 B
KRR MOOC 222 J5 X AE & T 30 > 2
>, A, FRIEEE (2013) KB, MOOC - & 1y itie
D2 2] 25 () WA A AR 5 2 = i 4 (2013 ) &
PREZIR LT A B 22 5 W 4 4458 6 24 2] F T
W, X2 2 B A E ST A BRI . &5 LA,
R MOOC P SE R A I Z A 46 . 1) MOOC 1371
K2, I MOOC (N2 Il it S8 | [ 322 > S08F
T B EEN5F;2) % 2] E LI R R 2
PUEZSSE- IR A= S-S D U= PR e [ S =
Ry 22 Oy AGE PR SR 3) A S IR R Iy
YE22 2 BSR4 5 4) il BE 20, g 3 ik | 2
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K MOOC BUE |27 ) R AR5

BT I, A SC LA B A LW AR 5 B R b
Sefl LS AL, 51 A A TP E BIs T N AE )
BUFRIEEAO TR KK R, IR 455 MOOC WY it 4
Ik, 43 B2 M MOOC FH P 43¢ 22 4 AT A 114 DG it A
BLEEHE 1) SME S LA 7 sh AL P R4
i FH MOOC 947 0 B JE 2 i g2 2) {1 MOOC
AIBIHLAZ R K R 527 3) MOOC i 11 B 2 %F
FH P i 2 B AR 0 FH B B (B 5 i 2

= BRRBA 5 R

(—)FFRAEAR

AW FE I FFI S A DL A S AR A (U R
1), BHAZE R DU AR 15 18 AR Ge e (i 2
WHIRL AR & AN BB A PN Sh AL 8 [ &
P BHIRE ) BRI R N TR ARk BSOS
AR B R G ISR AT, B
SAYHTSIHL (L 3E N FE S ALRIANE ShHIL) T
MOOC & i+ E (NAEFH ks, A F
PE) X RS il B A s, Hoh | PR RE 2
PILE SHHLIR AT RS £, 2 MOOC AR &R,

BRI

o, NFEBIHL

1 s

(=) A RABR

1. N2

WA EHE MOOC - 55 S A () PR B I i, (0 45
IR e K B ) A4 o i
AR AT T i N R LA B N BN AR
FRIE R B S5 B2 o LR U B A
P FELRINE | AT 2E ) RO R R S 4551 4 R
FEfH MOOC IR 55 it ft h A i A5 IR N A E &
T, ITRE TR (o 2 S R P A AT A S
Bly, 8 i A R 8% 0 LA B3 B A TA K - ( Lin
& Wang,2012; Cheng,2014) . I, AHBF 5% $2 H 4

TFEELES]
piv/
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Hla:MOOC V- 55 $& ft i PR AR 4 25 2 5t % FH P
(B FHE A B R R

H1b.MOOC ~F- & $& 4t A9 IR TR 9 25 B i X H -
() A BRI A K T AT 2 1 1) 5

2. 4 52b H B

AR B35 F P AE MOOC 2% > R 38 147
h,ALFE 1) R N A AT SRS S A
H3;2) i MOOC -5 .00 A% MR T A Y
Rk R A T N5 AN Z B ATHE 5380 3) il it
ek Srm IR NS B S BB LR . W
T MOOC 2= 2] 35 5HUM AL T 1 25 43 85 IS 2 2 1)
ARAS AT BR 5 0 sl At~ > 58 B 8l , IF AR
B SR, AT 4R 5 H X MOOC A FH P Y e, A
I A SR Y DA T s

H2a: F Pl ] MOOC 14138 1k B 8 X s RT A

FRPEAT 35 1 1B
H2b JH P B MOOC fH: 32 b 7 50 %4 191 2
I B R

3. G A E

JEHTE EEFR H P A MOOC B VEEERE A
FEIMNACHET R, ARE IS, R
TGN A EEN 3 N FE S, XERE,
£ MOOC 242 | INTESh LR Pl BB 5 2: 2T H I H &
FEBE I [ SC B, B P o] DUAR 4 048R | & 4 [ 2
>, BB A B B 2 P9 FE B HLJE X (Sorebo et al.
2009) . WA, B EMEAE MOOC B THRHIEZ —,
FEIZ MOOC ~F- 3% I [ 3222 2 LR AR B,
B 2= R A IR S A BE R b 2
2o A SRR A AT P 3R 4R R R st ]
F 272 B 2 R0 R AT T MooC A
PERYET (Roca & Gagné ,2008) . i DL, AW 57 #2
DU R

H3a.: P MOOC 8% B 1 XA
JEHNAT 2 1E ) 2

H3b . F 7 F MOOC (I8 [ 32 X P 7 3
HUA &35 1E M5

4. JFHNEE

JECIBE 1 48 FH P U8 B AE MOOC 24> Wik A
CA BT AR B B 461 7, in s i A #:/E MOOC
T AR B OB R | 5 2500 A R 2



MWARAE . MOOC A P #8542 AT AR B AR

OER.2016,22(1)

Hah%, BARE I EMIT ARG, AFRTuE
WK W IR AR ) &5 S HLKF- (Ryan & De-
¢i,2000) ,JEHATET, P T MOOC (Y RE 1 77 2245
F LS AT IR E] MOOC % HA ], I A
KAYME ORISR S 52 o) R AT A %50tia
F MooC, #2 F+ 3 LK F-, it 4h, &R 18 ( Sorebo,
2009) & B, B A1 fE 715 P 0 B B AR DA A B 3 OE
ARSI TR ASEEST R DL T R
Héa JHP M MOOC I 4 J8% 1 E g %o A

FHPEA 3 1E ) 5200

Hab . P48 F MOOC B 4 J2% 01 RE g %o 1 B2
N B I W,

Héc . F i MOOC s A4 2% 1 i 1 X P 78 3
HUA &3 1E M5

5. BHKA

JEHISE R PEFR HLP i MOOC I, 1 B RE 1% %
)5 b A A 5 B 5 B A A JE & (Ryan & Deci,
2000) , FSEH MOOC 1956 2T SR, e 14
IR BRRE 5 [a)2: 220 (W)= (2B P55 At
NI RRN, IEREAS BIMATT S Re . W R — 5 2L
BN R K 2 52 B ALK SF ( Ryan & Deci, 2000) ,
PRIt SR G R P S5 ) R RE ) —# T
RESZIR INTESHAL, JLak, P FEMTH MOOC B 5
EAINEE Ny - NS S - N -
DL AR DA Bk

HSa. FPEH MOOC it B 56 28 1 o 49 22
BIAA B E 2

HSb. FF i MOOC i % 801 56 & P X P 7E
NHLA B E 5

=N

R IATE FH P AE B AU B R Ge AT iy S e 48
HES RN TR, ELRE4r LT ( Bhattacherjee,
2001 ) A, 3 B A DA J2: 52 Wi P ST A P G
BEMNEERZE, AT LIRS, MOOC FH P 7Eff
FHET 274 S (N B im s R R A
Gy ENE HE SR ) I S A5 BN [R) AR B2 1Y
AU 3B BB R TR 20 T ) | 10 8 A 19 7K P-4
252 M T 3 AL ( Sorebo et al. ,2009 ) ¥ &
FIT LA ARG DAF Bk

H6a: I (i | MOOC Bt (1% 391 22 i A K S Xof Je&
I FPEA W35 E s

Héb : HI P & I MOOC. 1 £ 391 B Afy DA 7K T X6 il
HEA WA R

H6c: F P MOOC 1t At 391 B 8 DA S i 7Y
TESNHLA 35 1 W) 520

7. BN

WHE R B A AR R R G P i =
FIRFSE A 2 JE 1) OGS I & ( Bhattacherjee
2001 ; Bhattacherjee et al. ,2008) . I, B4 H 2
S5 WA 27 ) R W R AR e R, X T
MOOC A FAHE RN, R ke T2 ) F Al AT MOOC J
R 22 RFRFE 2 D SO EE T . W B VPAS 2 T
TEAE I MOOC J5 1Y B A VPAN B SZ AR ] 7 fife
I MOOC RS B AR, 23 )™ A= SRSz, 32 0 A
ARSI . B L ARS8 L DL G

H7a: S MOOC B F 2% 1 A FH A Xof ¥ i
JEA B IE 520

H7b . F1 8 FH MOOC B 4 J8 AT FH M o) e 2
it A 25 1F 1) 52

8. WAESIHL

WAESIHLE ISR I Bl 5 4 ih B B0 By
MR SR (Gagné & Deci, 2005) . Xf MOOC
YA PG P X — o B, IR IR AR ]
MOOC S, SERiHFEIESE , NTESIHL (A%
LR JBGER ) o AR S 0 R 0 AR 1) £
HFEAIA (Lee et al. , 2010; Roca & Gagné, 2008 ;
Sorebo et al., 2009) . X MOOC HIEA 2Ry 1]
P AEAE S ] BEXHEATT SE PR ] MOOC ~F & BLER AR
JRFIIH 5 (Sorebo et al. ,2009) . K, AAHESE 42 H
DL B

H8a: F i I MOOC I 1) P 7 2l L% il 728 B
A o FIE M,

H8b. FH P fi F§ MOOC B 11 N e sl ALV HR 22 fff
FHE A W35 R 5

9. W R

TEA5 B R GRSl SRR i S I &
Fih iz F A5 B R 500 = B F ( Bhattacherjee
2001 ; Bhattacherjee et al. ,2008) . i & & & F ' 78
AR B RGG AL RGN LGV, T LU IR
T s JF HLRERTFE AR R I, 3X I a2 T
PR 282 S R Sl F B IR A B B 48 bR (Larsen et al. |
2009 ;Lee et al. , 2010;Islam & Azad,2013) ., H i,
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ABFFTHE TR
HO . JH P F MOOC J5 13 72 B8 o 8 i FH 7
AT 25 TF [ 50

Z BMAMZ AL MBS

(—) A& F

AHIEFT i 1 () 45 A 1 07 SR AR B G . i
HAREI RN ERER, BT HRIEEE 580%, 3]
B Sefedl & B - 22 0 A SR, IR 4 MOOC
2F SRR AR R R I RITUR 2R e 7 F
A3 EE X 10 AN AR I Hvk, 5 MOOoC
5 T K A R SO R N 2 ) B AR i
FFVTe , W B UL I AR R A& 25 P, R IRl 347/
0L PR AT , 326428 N8 B At PR 7K 0. 50 11
T, B At o 43 T, v P 2 o e A A 2 PR T i
WA I AT (R —)

ESE-<:7'& 3

ARG 4 2 B A MOOC i 22 56 4
P EESFFIER AR (Hill, 2014 ) 38 55 2K 0T
F Coursera -5 A4 2 BEREIR D M 1S “ KA E”
(RIEMAZ 5% 8h) WEH" (R0 A
ZI% ) MRV A" (RS 2z 230 |
“YWahz 5% (RigERSIMRRIE) “ FEhS
5E” (2> HWwh, 2= 2 hblse g, E3h 2 it
WS 555, I 58 AR R ) o B KA R
JBRAE T2 B I BFFE N 51K MOOC 27 ) 43 h« H
HME WA H” CIRBEERERE” (O AZIEBA
EZiFEFPZE) (Andrew et al. ,2014) , HriHAE K F=0F
FENGHE MOOC 2] F 53 Ry IRRRSEIHE "« HBEM
wiE” IR A MRS 5F” (Ren et al.
2014) , ATLAFR I, B gL e L s
HIES 52201 g ik, HAh~4 S Z 5 52165,
R, ASBFF 52 0 B MOOC F P 48 B« 3629 Fne 1
HMEE Z 4N MOOC 243 %

PAA AL G K22 A A B MooC i FH &
5 MOOC fifi FH G BN =358y, 1) 363 5k 1] 45 14
Bl ) 2 K, BT A I E L R A
QQ A7 %11 958 MiAER R BTG )4, &
W JE 2 LR FL 6 26 . 1) i A MooC i il &
55 32) S BRI R B TCRL ) 4 53) P e R AR
i FH MOOC™ J5 i A F P EAL;4) I DL« 582 1F

. 104 -

2k2f )7 J5 FAd F MOOC, fix &% 58 7 %% H) % 188
By, HRBFEN 19.6%

W Gt RS M

(—)#F MLt 2 HF

TEPERN T8 ,49. 85% # A & A 42 ,50. 15%
R B AR Y TEAE RO T, AR
%, 63.5% , A — YA AE K5 ]
13.65% 12.58% 7.67% A+ & Fifd A4 4 5 2.
61% , TE MOOC i FH J5 1, 42. 94% B =4 A= ffi FH ik
—221,36. 5% By A T A 0] A PRI DL L
i 2556 09 2% A 5 20, 55% ., 2 AR 25 H d Y
MOOC ¥ 5 J2&: M 5 = PR 4 (36. 5% ) , R 5%
MOOC (27. 45% ) ., ¢ % E £k (12. 12% ) | Coursera
(13.3% ) . edX (3. 73% ) . Udacity (2. 61% ) . H:
(19.7% ) . TERRIBHRFIAEL 2% BT 1, 16 -
30 4350 i 39.72% ,31-60 4350 0 i 33.9% , Af I
Fr 1 /NEFRL LA 15.49%

(=) ARAEE

ARG 38 3o 45 48 T AR A Y | SR et fe /N 3R vk
X B 547 A FE ( Anderson & Gerbing, 1988 ) , %
NI AN T S A T BRI o
BNtk 13, AT LA [R]E 2 47 0 S AR 7R A 2 fa RS AR
B A DAEEREAS SN B0 T AR AN O A5 T A7 ]
AT JF AT LI B A 2% 00 R A T AR | kS i e
AN BYEREE . B E 53 2D R AR A 55 TiE AN
SERRIRIGIE I A R OG UF 32 BRI i R A B
TR RE | 6 e e A e A ) — 50k, DA B AR e 2
(i) P DX 1) 5 5 R ABE ARG, 30 3 ok 11530 1 7% o 55 PR 2R o
Z ]G R A 25 DL R B AR R AR B AR B R 1
(CEIEER N

1. I S Y 561

D A ARG 56 T B0 e () A B R AR A TR
95 {7 BEAR 5038 o WS vE % L 32 %5 ( Cronbach” s
alpha) 2 & 15 £ ( Composite Reliability, fij #% CR) |
SER T 22T ECE: Average Variance Extracted |, fai FR
AVE) =N8R4 7 HIWT ( Nunnally,1979) . — %A
J9,2% CREKTF 0.7, AVE fE KT 0.5, Cronbach’ s
alpha {E KT 0.7 B 00 5 A% 5t ST 22 o] ) — S0 2
] L% 3Z 1) (Fornell & Larcker, 1981) . ASHif 5%
i Smart PLS B = AMEERME,  #78E 1 rokE
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R— MEDHE KR

BTE ImEg W £ 18] I kSRR

CQL | MOOC HZiF: Py A WM T B 17 , e L TR A 24 S Tk

CQ2 | MOOC V&R s B FaE , fE L A% I TR

CQ3 | MOOC V- &R 35 4 215 B, BB L TR (124 > TR
WA B B cQ4 | MOOC iR ER IR Y, A R TR s S
( Quality of the - - Lin & Wang,2012
Content) CQ5 | MOOC PIZ MM Bk vp 45 & TR Ak 2% >0 ST 15t

CQ6 | MOOC f KigMpE sk~ , AR T M~

CQ7 | MOOC M7ELI AL A | FIAY2: )

CQ8 | MOOC BRFEREEE ) , A A TR M2

S i I MOOC B, 0T 2 2 file K i 91 24 4 114 1] 35t
oI A B s | i MOOC I By E T 2 fil A i 25 % 1 17 50 WL (2014) 5
( Social Interac- N N — ‘:EEIEE(ZOIS ) ’
tion) SI3 | il MOOC I, Hofth 2 3] 3% B B 44 3 Be s I 15k

SI4 | fliffl MOOC I, #ELk 2 > RG24 > LR

PAL | 7E MOOC 2% FRWT LA ] F2 5 2 2 i 1]

PA2 | 7E MOOC %) i FRAT LA H FikFIRFBE N
B F O E ME] PA3 | fE MOOC 23 oh FRATLL [ ik I VA Sorebo et,al. ,2009;
( Perceived Au- o . SN, Roca & Gagné,2008
tonomy ) PA4 FE MOOC 2 ) vh FRnT DL [ o g 2f ) b ’

PAS | 7E MOOC 2% f FRVT LA F2 P58 2 2 Hb it

PA6 | TE MOOC %> Fer] LI H FEi e~ Hin

PCI1 CIEASIRA BE 1 A MOOC %% 2] 25t
’"JQ#I BEJI (Per-| PC2 | FeSEASFA A ) 8 I ELR 2 3] st Sorebo et al. ,2009;
ceived  Compe- . »2s ~ A TR pof gl Roca & Gagné 2008
tence) PC3 | {22 Pl MOOC 2il3k A msftlak

PC4 | FRIEASIRA RE ST UMRLT H 8 0452524 T 55

PR1 | FRH R —E > MOOC [F]%
BEOHN K R ME| PR | FRAEE T vh S RS AR AL Sorebo et,al. ,2009 ;
( Perceived Re- ~
latedness ) PR3 | FRHLIEE KA A Roca &Gagné,2008

PR4 | 2F > rhfa]2Exd Fedk B AT
lj‘]. 4'J_ BN ('In- M1 FRAEH MOOC 2 > J2& [K Ay 2% Gagné & Deci, 2005 ;
trinsic  Motiva- . J Roca & Gagné,2008
tion) M2 | F&AHH MOOC 2% > J& K ok 33k

CF1 A MOOC 2% > fl 28 )7 b 3R T i) 38 22 4y
AR A ( Con- . - o : Bhattacherjee ,2001 ;
firmation) CF2 | MOOC % 3] 42 HE Y il 55 Lb TR BUA i 2247 Lin & Wang.2012

CF3 | BAYSRUL, F-XHEFH MOOC 2% > 1Y TP #B A5 FIE 5

PU1 | f#iH MOOC 2% mJ LU =5 3R 1 24 2 Gisk
B A H pU2 il MOOC 2~ u] DL = FR Ay o ) 353 Bhattacherjee ,2001 ;
( Perceived use- N - ) Lin & Wang,2012
fulness) PU3 | f#FH MOOC 2% A3 1142 3 4845 T 55 K i il A% ’ &

PU4 | BT Z, MOOC 23] % F o i 24 FH Y

SAL | FRXHEFH MOOC 7 £k > i e 5 Ik 21 it
S SA2 | TR R MOOC FELRF 7 1 PSS W4 114 Bhattacherjce. 2001 ;
( Satisfaction) SA3 TR MOOC 7E2E 22 57 i 22 175 S A P 1) Lin & Wang,2012

SA4 | BRI, T MOOC Lk~ > Il 315 %

cn FoA IRk ] MOOC 2% 2]
e R E| cr2 | A EERkEEH MooC ¢ Bhattacherjee 2001 ;
( Continuance Lin & Wang ’2012 ,
Intention ) CI3 A B EH R & H i MOOC 2£2) ’

Cl4 | FRAVEERAESE ] MOOC 223 | A2 FH & AR 5
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B R BT 0. 8, ALAFEHRT 0.8, FH7J7
ZEMBCE YR T 0.5 (WA ) o Ik Ul W ) ALt pAy
R — B (R BT LA %Sz

R BEEMYESH

(I IR 7 2248 5 WA JBciE AR 32 30 |
SO A FE BNEE T A AR R R T 67. 1%
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Factors Affecting the Continued Use of MOOC User Behavior

YANG Genfu

( School of Digital Media and Art Design, HangZhou DianZi University, Hangzhou310018, China)

Abstract: Massive Open Online Courses (MOOCs) feature a low course completion rate and a high midway dropout
rate of users. From the perspective of research on behavioral factors that influence continued MOOC user participation ,
the research model was created to determine the factors influencing continued MOOC user intentions. Based on the
continued usage theory in information systems and the self—determination theory , this model was verified and analyzed
using the empirical research method. The study consists of the following parts.

1. Literature Review. The research summarized and presented research on usage behavior, course completion rate
and continued usage of MOOC users. The review of literature helped find out the following influencing factors impac-
ting MOOC users completion rate , including MOOC design , career development needs , learning environment, and in-
stitutional constraints.

2. Introduction of Research Model and Hypotheses. Through the review of the continued usage theory in informa-
tion systems and the self—determination theory, the research model was created which include internal motivating fac-
tors , some basic psychological needs factors ( autonomy of percepiion, perceived competence, perceived relationship) ,
elements of MOOC design ( quality of the content, autonomy , social interaction) , as well as user expectation and con-
firmation , Research hypothesis was proposed.

3. Sample Collection and Descriptive Statistics. Research participants are college students who had experiences in
MOOC usage. Questionnaires were distributed via e—mail, WeChat, QQ, and other ways. 958 samples data were
collected and sorted out to form 188 valid responses. The descriptive statistical analysis was used to analyze these sam-
ples.

4. Model Validation. The research model was tested using the Partial Least Squares ( PLS) method in the vali-
dation of measurement model and structure model. The measurement model validation is to inspect the reliability and
validity of the measurement scale. The data processing results revealed good reliability and validity in the model.

5. Results of the research include .

First, both external motivating factors (the perceived usefulness) and internal motivating factors have significant
and direct impacts on MOOC user’ s continued usage intent.

Second , user satisfaction has a significant and direct impact on the willingness of MOOC users to continue us-
age. The expectation of confirmation by users has a direct impact on perceived usefulness, providing internal satisfac-
tion and motivation , and further indirectly affects continued usage of the MOOC users.

Third, the quality of the MOOC content has a direct impact on the perceived usefulness and the expectation of
confirmation and indirectly affects the intention of continued usage. Social interaction has a significant positive impact
on the expectation of confirmation, but its impact on perceived usefulness is insignificant. The independent design of
MOOC has a direct impact on the perceived usefulness, and through this channel indirectly affects continued usage.

Lastly y perceived competence has a direct impact on perceived usefulness, the expectation of confirmation and in-
ternal motivating factors, and through these factors , indirectly affects the willingness of users continued usage. Howev-
er, the autonomy of perception and perceived relationship do not have any significant impact on internal motivations.
Perception relationship has a significant and positive impact on the expectation of confirmation.

Key words: MOOC ; continuance intention ; intrinsic motivation ; perceived usefulness; satisfaction
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