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Research on Faculty Quality about the Teaching Competence
Perspective. An Empirical Study of Higher
Education Institutions in Shanghai

Xl Hongmei', WU Sumei’* & CHEN Qian’

(1. Management School ,Shanghai University of International Business and Economics ,Shanghai 201620, China ;
2. International Business, Shanghai University of International Business and Economics ,Shanghai 2003361,

China ;3. Business Informational School ,Shanghai University of International Business and Economics ,

Shanghai 201620 , China )

Abstract. Teaching plays a fundamental role in teachers’ academic profession in higher education. Teaching per-
formance is a key element determining faculty quality. The paper developed an instrument measuring faculty quality
from the teaching competence perspective based on various methods such as expert consultation, teacher and student in-
terview , classroom observation , text analysis and mathematical statistics. The instrument consists of 20 items that fall
on eight categories and three dimensions. Using this instrument , the study conducted an empirical study on different
types of faculty quality in higher education institutions ( HEIs) in Shanghai. The results indicated that faculty quality
of HEIs in Shanghai is good in general from the teaching competence perspective, but far from excellent. Teacher
quality also varied among different types of HEIs. Although faculty identify themselves with the teaching role, they are
equipped with very limited pedagogical content knowledge and, therefore, are unable to demonstrate their teaching
competence to the level that meets student satisfaction. Based on research findings , recommendations were made for the
improvement of faculty quality.

Key words : university faculty; faculty quality; assessment
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