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Analysis of Three European Assessment Tools for Measuring
MOOCs’ Quality in Higher Education and its Implications

LIU Lu, LIU Zhimin & LUO Yingzi

( College of Public Administration, Narnjing Agricultural University, Nanjing 210095, China)

Abstract: In recent years, Massive Open Online Courses ( MOOCs) have been developed rapidly around the world.

MOOCs provide students with open access to higher education and are designed to offer students good quality learning
experiences. However, considering the high drop—out rates and low completion rate of MOOC , it is still hard to claim
that higher education institutions are delivering a quality education to these students. For this reason, developing an
effective assessment tool to measure the quality of MOOCs has drawn a widespread attention. Some scholars concern
whether the quality of MOOCs can be assessed in the same way as any defined university with traditional quality asses-
sing processes. Others argue that since the aims and intentions of both students and institutions differ in the context of
MOOC compared to formal education , the conventional quality assessment and quality enhancement methods do not fit
in the quality measurement of MOOCs. In this paper , we believe that the convectional quality assessment tool are inap-
propriate for assessing MOOCs and it is necessary to have a capable assessment tool.

In order to develop an effective assessment tool for Chinese higher education, this paper conducted a comparison
analysts of three assessment tools recently proposed by European scholars for measuring the quality of MOOCs. The
first assessment tool is the EADTU’s OpenupEd quality label , which refers to evaluating the MOOCs’ quality from in-
stitutional level and course level. The second one was a comprehensive evaluation index system of MOOCs, which is
based on the ADECUR assessment tool and Standard UNE 66181 . 2012. It evaluates four aspects of MOOCs’ quali-
ty: learning methods, levels of accessibility , virtual classroom environment/ climate and recognition of training for em-
ployability. The last one is the Criteria to Assure Design Quality of MOOCs , which evaluates the designing quality of
MOOCs. All three assessment tools refer to assessing the MOOCs learning experiences from different dimensions and
each assessment tool has its advantages and limitations.

Based on the analysis , the following implications are made for developing an effective assessment tool in China in
the future. The first is designing an evaluation index with both flexibility and diversity. This requires using scientific
methodologies to find out the most accurate and effective assessment index. The second implication is selecting multiple
assessment participants in order to establish a systematic evaluation of instructional outcomes. The last one is adopting
reasonable assessing processes to ensure the evaluation quality.

Key words : Europe; MOOC; MOOC’ s quality; assessment tool
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