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xRN ZTHEPEKRIE
USE | BI PU SN | IMG | REL | OUT | RES |PEOU| CSE | PEC |CANX|CPLAY| ENJ | OU | EXP | VOL
USE .905
BI .352 | .943
PU .520 | .602 | .832
SN .267 | .525 | .519 | .797
IMG .166 | .346 | .403 | .344 | .770
REL 325 | .583 | .560 | .480 | .417 | .884
our 431 | .558 | .649 | .532 | .367 | .679 | .823
RES .289 | 1362 | .399 | .356 | .445 | .411 | .486 | .900
PEOU .248 | .303 | .270 | .312 | .167 | .265 | .355 | .313 | .780
CSE .265 | .399 | .420 | .360 | .309 | .449 | .477 | .340 | .375 | .804
PEC J118 | 243 | .244 | .216 | .230 | .266 | .312 | .226 | .228 | .200 | .800
CANX | -.055| .006 | .023 |-.030| .117 |-.064|—-.011|-.036|-.170 | -. 117 | .002 | .712
CPLAY 255 | 215 | .202 | 191 | .199 | .322 | .290 | .290 | .334 | .307 | .161 |-.330| .847
ENJ .277 | .260 | .346 | .241 | .232 | .298 | .348 | .323 | .418 | .313 | .197 |-.181| .491 | .742
ou 436 | .487 | .599 | .454 | .230 | .394 | .490 | .353 | .400 | .383 | .208 |-.070| .300 | .469 | .715
EXP 549 | .329 | .472 | .265 | .322 | .287 | .386 | .393 | .268 | .331 | .054 | .008 | .244 | .329 | .450 | .922
VOL 487 | 513 | .541 | .475 | .222 | .494 | .570 | .306 | .408 | .433 | .233 |-.200| .287 | .427 | .559 | .511 | .791
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PU<--- [PEOU<---| Bl<--- Bl<—--
PEOU CANX PEOU SN
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Research on Factors Affecting the MOOC Learning Behavior

FANG Xu

( Educational Institute ,Lan zhou University ,lanzhou 730000 , China )

Abstract: Nowadays, MOOC ( Massive Open Online Course) is developing rapidly. However, the effect of MOOC
study needs improving. According to related statistics, the course completion rate on Coursera platform is only 7% —
9%. The data Jordan (2013) obtained from investigating some major platforms shows that although the passing
rates of some MOOCs’ can reach 40% , those of most MOOCs are below 10%. Venkatesh (2008 ) puts forward a
TAM3 model by combining TAM2 and perceived ease of use model. The TAM3 model has many advantages including
its comprehensiveness and operability. Based on TAM3 model , this paper conducted an empirical research and built an
MOOC learning behavior influencing factors model. We designed and administrated a questionnaire through both face
—to—face and the Internet network. As a result, a total of 325 effective questionnaires are returned. The data was or-
ganized and analyzed using SPSS17. 0 and AMOS 21. 0 as statistical tools. The result shows that the intention of
learning MOOC has a significant positive correlation with MOOC learning behavior. Subjective norm and perceived
usefulness have significant positive correlations with MOOC behavior intention. Perceived ease of use has a positive cor-
relation with MOOC behavior intension, but the correlation is not significant. The perceived usefulness has the highest
positive correlation with MOOC behavior intention ( regression coefficient is 0. 444 ) , and followed by subjective norm
and perceived ease of use. The subjective norm, image ,job relevance and output quality have significant positive corre-
lations with MOOC perceived useless. Output quality have the highest positive correlation with perceived usefulness ( re-
gression coefficient is 0. 413 ) and followed by subjective norm ,study relevance ,image ,result demonstrability and per-
ceived ease of use in turn depending on the regression coefficient size. Computer self—efficacy , perceptions of external
control , perceived enjoyment and objective usability all have significant positive correlations with MOOC perceived ease
of use. Computer anxiety has a negative correlation with perceived ease of use, but not at a significant degree. Com-
puter playfulness has a positive correlation with perceived ease of use, but not significantly . Computer self—efficacy
have a high positive correlation with perceived ease of use (regression coefficient is 0. 191) , followed by perceived en-
Joyment ,objective usability perceptions of external control and computer playfulness in turn depending on the regression
coefficient size. Subjective norm has a significant positive correlation with image. We concluded that EXP has a signif-
icant regulating effect on the path PEOU<~——CANX( |CR | >1.96). The model has good explanation powers for re-
lated variables. Finally, some countermeasures are discussed, such as vigorously advertising MOOC , encouraging
participation of MOOC ,taking effective management strategies.

Key words: MOOC ; influencing factors ; TAM3 ; countermeasure
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