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The Analysis of Influencing Factors on Learning Satisfaction
in Open Education Network Courses

WANG Ning, JU Xianghong & GE Zhengpeng

( Open and Distance Education Research Institute/ College of Economics and Management ,
Zhejiang Radio and Television University, Hangzhou310030, China)

Abstract: Learning satisfaction is the satisfaction of learners that can be realized in the learning process, and is a
subjective value affected by various factors. Open education differs from traditional education, which specifically em-
phasizes the "learner—centered" perspective for curriculum development. With the aid of online courses platform, it can
effectively link students , teachers and resources closely together to form a learning support system , and achieve organic
interaction among teachers, students, resources and platforms. Investigating learning satisfaction in open education
network courses is an effective approach to improving online teaching and learning.

Learners achieve certain learning satisfaction during the learning process. The key point lies in two aspects . first
whether the learning meets learner needs and expectations, second, whether learners feel pleased in the process of
learning. Researchers investigated the influence factors for learning satisfaction , such as teaching methods, school en-
vironment and equipment , teaching management and planning , teacher quality, student relationships , academic val-
ue in the job market, the quality of teachers and teacher—student relationship , the cost of education , etc. Many schol-
ars have proposed online education learning satisfaction models , such as the hierarchical model, distance learning net-
work learner satisfaction index model, online courses evaluation matter—element models, etc. However , problems exist
with these studies . first, some studies confuse the relationship between learning satisfaction evaluation and comprehen-
sive course evaluation ; second, most of the research evaluation is subjective, and, as a result, the conclusions were
lack of scientificity.

This study uses a hierarchy analytic satisfaction framework to reflect the online courses” practice. This framework
treats the degree of learning satisfaction as an important evaluation index to measure the quality of courses, and the
framework has a regression model with 3 levels, 5 dimensions and 13 factors for data analysis.

Empirical analysis shows that the interface of the online courses, enriched teaching resources, course structure
and key components, and interactive teaching have great impact on learning satisfaction. Conclusions and recommen-
dations are drawn on this research . Online courses learning satisfaction is a subjective psychological feeling, and open
education educators should pay attention to the impact of individual factors; Course development should focus on the "
learner—centered" approach , and strengthen formative evaluation to optimize online courses; Developers should create
effective online courses resources and supportive study guides; Instructors should pay attention to the interaction during
the teaching process; Online courses should have a user—friendly interface and standards to increase learning satisfac-
tion.

Key words : open education ; network courses; learning satisfaction ; factors
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