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Barrier Factors of Online Teaching in Higher Education

CAl Jiandong & DUAN Chunyu

( Institute of Modern Education , Henan University, Kaifeng 475004 ,China)

Abstract: In the past two years, there is sharply increased interest in online education in colleges and universities.
Many universities have put forward the online teaching as the focus of their annual plan. At the same time, colleges
and universities encounter many barriers when they implement online teaching initiatives. How to reduce or eliminate
the barrier factors of online teaching become significant.

This research uses literature review to investigate the barrier factors of online teaching. First of all, we collect and
analyze the literature about barrier factors of online teaching. Secondly, we systematically classify barrier factors of
online teaching into five categories , including barrier factors from teachers and students, from the teaching platform,
from the policy and the other aspects, etc. Among them , barrier factors from teachers include teachers” concept of atti-
tude , time and energy factors, technical factors and the intellectual property rights, etc; barrier factors from students
include the students cognitive factors , learning motivation factors and online learning experience and skills , etc; barri-
er factors from the teaching plaiform include its function construction and resource construction, etc; barrier factors
from the policy mainly include colleges teachers assessment , incentive mechanisms of online teaching , online teaching
training and technical support, etc: in addition, other factors includes teaching facilities , organization culture, aca-
demic integrity , and other factors, and also included some new problems which will appear in the process of online
teaching.

Finally, integrating the literature review and our own work experience , we propose several recommendations and
suggestions. Specifically, on the policy aspect, the colleges need to give online teaching an appropriate role, imple-
ment the university’s " teaching—academic" mechanism , explore the online teaching incentives or compensation mecha-
nisms, and build online teaching service systems with collaborative work of the teachers, design experts, technical ex-
perts and teaching art experts. On the teacher development aspect, the teachers need to update the teaching concept
and design thinking, strengthen the study of information technology and online teaching methods, and explore the
mode of college teachers’ team of online teaching. In terms of student preparation , the colleges need to advertise on-
line teaching and help students understand online learning through examples. In terms of resource construction, we
need to have a better way of using the existing resources, and a better way to promote the sharing online teaching re-
sources. On the research of teaching and research department in colleges and universities, the researchers need to pay
attention to more localization research , and continue to promote the development of online teaching.

Key words: colleges and universities ; online teaching; barrier factors ; strategy ideas
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