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An Investigation of Chinese College Students’ ICT
Competence in the Web 2.0 Context

ZHUANG Huibin

( School of Foreign Languages, Henan University, Kaifeng 475001, China)

Abstract. Web 2.0 is the term given to describe the second generation of the World Wide Web which focuses on the a-
bility of people to collaborate and share information online. lts appearance has been greeted by all the nations across
the globe with great enthusiasm. Governments and educational organizations have been taking measures to promote its
spread among the younger generation to help them grow up to be “ digital natives. ” However, according to some re-
ports , despite all these efforts, the youth are still not so “native” as expected in the western couniries. Some literature
states that the situation in China is even worse than that of the western world.

In order to demonstrate the situation in China, a large—scale investigation was carried out at six universities from
both east and west of China, namely, Shandong University , Henan University, Shanghai University, Xinjiang Nor-
mal University, Kunming University of Science and Technology, and Beijing Normal University. The investigation
demonstrated the use of Information and Communication Technology (ICT) among college students. Six hundred and
thirty—one students in all participated in the investigation , answering questionnaires and attending interviews.

The questionnaires were collected and analyzed with SPSS 19. 0, followed with a detailed discussion with the help
of the information from the interviews. It is shown that, although the college students in China today are in good con-
trol of a number of skills , like net—surfing and downloading movies and music, there is still a long way to go for them
to become true digital natives.

From the interview we have also found that most of the college students in China have a firm belief in the usage
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of ICT in their current study and future life. This contributes to the explanation why they are willing to use ICT in
most sttuations. Unfortunately, due to the limitation from the social environment and ICT facilities, many college
students do not even own a computer , and many of them are still not familiar with some technologies , such as connect-
ing peripheral devices ( speakers, printer, etc. ), using a spreadsheet on a computer (e. g. , Microsoft Excel) , and
touch—typing.

Through the analysis of the relationship between internal factors, certain interactions between the students’ ICT
levels and some other factors have been found , especially the relationship between their ICT level and anxiety in using
ICT. Therefore, it is predicable that improving the ICT level will effectively reduce their anxiety in using ICT.

In the conclusion section , the paper advocates efforts to be made by the society and the educational system, e. g. ,
support from the public voice, internet monitoring , ICT course , research, fund, etc. , so as to change the status quo of
ICT usage among college students. Only in this way, can China be the winner from the very beginning in the
ICT war.

Key words. ICT; digital natives, education
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