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Research on Text Sentiment Classification in E-learning

PAN Yi', YE Hui' & ZOU JunHua’

(1. Department of Computer Science and Technology, Changsha University, Changsha 410022, China ;

2. Education College, Hubei University, Wuhan 430001, China)
Abstract. Since the beginning of this century,due to its flexibility, variety and high performance, E—learning has
been known and accepted by more and more learners. However, with the fast development of information technology,
the original role for E—learning has been enlarged from broadcaster to broadcaster and organizer, the traditional zero
Jeedback exclusive learning has been being replaced by a diversified cooperative learning. The comments in E—learning
system have implied various questions and suggestions generated by the learners. If we can dig out feedback from the
learners based on their comment in the system, it will help more people to optimize their E—-learning teaching model
and its supporting ability , which is very important to improve the E—learning system. Nevertheless, due to the positive
affirmations and negative criticisms are both mixed in the huge commentary information, it is hard to find out the true
requirement and needs of learners. Therefore, we propose a general introduction and conclusion of sentiment classifica-
tion and an application model of sentiment classification in E-Learning. Based on the model, a sentiment classifica-
tion engine is integrated with a real E—Learning system, which can automatically divide the commentary texts into
three parts , positive, negative, and neutral. The experiment results and user experiences show that the new sentiment
classification method combined with the sentiment units satisfies the requirement of the classification of comment texts in
E—-Learning.
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