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Critical Factors of Quality Assurance in Open University
—A Case Study of UK Open University

BAI Bin',CHEN Li* & Stephen J. Swithenby’

(1. Institute of Vocational and Adult Education, Beijing Normal University, Beijing 100875, China;

2. School of Educational Technology, Beijing Normal University, Beijing 100875, China;
3. UK Open University ,Milton Keynes, UK, MK716AA)

Abstract. Quality is the lifeline of distance education. Following the establishment of the Open University of China

and local open universities and the development of online education, researchers pay more and more attentions to the

quality of distance education. Whether open universities should keep the identical quality standard with conventional u-

niversity or these universities can develop their own quality standards has brought long debates. This paper focuses on

the critical factors of quality assurance of the UK Open University. The methods of paradigm and half-open interviews

are used in this research. The Researchers interviewed 15 staff with different roles in the Open University. Content anal-

ysis and qualitative research tool Nvivo were used in the data processing. Four critical factors of quality assurance,

such as curriculum development , students service, teaching management and professional staff were discovered from

staff perceptions in UK Open University , and it also can be used as a reference to China distance education researchers

and the development of open universites in China.

Key words . critical factors ; quality assurance ;distance education ;the UK Open University
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