%20 % %1 TR AR Vol. 20, No. 1
2014 52 A Open Education Research Feb.2014

ASTD B N RE K B i R iE R

i 3 £ R

(AL i s K% #H F3, Jbak 100875)

[HFEZE] 20 4270 K, BB A KA — KFF R Fo 5L AU, IF T 80 F K R 90 F KR A3 N & RIRAR K
Ro WEARPNAMGERUARNBEARIT TR, L, XEHEI 5 LR (ASTD) LB FFRET NRME
EHEAFR,BET FARR, RAGHBEALZLARERTRLRL RS L RERLHEIET, AXE AR
kAT, % ASTD iR EE BB X TR €7 T RIAAT 2T A B RG] H B 0 = AN B
A b SRR AR BRI i ASTD WA XSGR RS RBEA N T RZA KK S E A G RN

FLSATHN A R EGRBEANLA R A EREAT HERREESS,

B350
[HES2ES] G40-057

—JlE

SRR TR B B — ANl ST B A 98 A0 S 8
AR, I At AL A T AR KW (Stolovitch,
2007) % 1 36 E AL BOR B 2= Ll i B BT
Jrmal (B EF, 2012) , 55l LABE & &l BIFSE J5 )
DL e/ B R S N A R A IR BRI &R (J7 1R
%, 2010) , EFRE GRS BoFbRiEZR 512 (A
FRIBSTPI) 8T 1989 444 G st 17 AR & K AE b Higg
TG RO SR DU FA 44, ( Stoloviteh, 2007)

20 tH40 80 4EARA 90 AEARHI, BiRHE AR AT
EH BRSO, 45t 20 ZEM KRR, RE L
RO s Sy R S S B D RO A L FAR
SR IR R R o B AR IR E kR R E
“ILPR (G, 2002; FEEESC, 2008) , 2013 AFEA
TR AR AN B TR B E BRSOl
91 Frmerp AL 7 Frf e 5 “ S R ™ A Ll
00 [ I N N i NS R A W E S K €5 a
REREENEZEFHZ —,

Ll NARRE TR EEl A W Rise— T 1Y

[YFEHEI]2013-11-16 [1&E HH#]2013-12-19

ASTD JEHE AR, S A, Aie,; £EEIELEWNS(ASTD)
[ EERIRAE] A

[XEHS] 1007-2179(2014)01-0042-08

JIT 0 A I 2 0 e A T 8RR I 1l (B PR T
2001 ; PRENAE, 2004) , TCI MR SRR te , # i 2T &
XM PERE SR RIATRALE . O TR MO SR HRD
AEJT, T Ll A A 85 52 31 R R R 1A 2 0 DA S
XA B REAT: 7 3R g FEAARAS (BRARAE, 2004)
PRI A 1 S R AR U N 53 1) A 4 S AT )
TR B A B TR 0 1 B R,

SR, B 18 NGt Ll A 5L
HREM SCH I A2 (Stolovitch et al. ,1999) , 7EH
BN 2 B9 8 55 0 ( Spitzer, 1988 ; Hutchison, 1990;
Stolovitch et al. ,1999; Guerra, 2003 ; Klein & Fox,
2004) , BEELEERE - 5147 2% ( Cathleen S. Hutchison)
X O3 T “BREAR L 5 e T L 17 b HE
R ILT- A W R« s o ks, 26 IS
J% B4 ( American Society for Training and Develop-
ment, fJFR ASTD) — B2 THA 5 I A ST A
FERSE R, X BT AT TIRABIGE L FHE
SEEN A IS E ¥ €5 % NN NG SR 1) AN
RIEFEME TS ARYIE ALt 15 B (R A, XIRR,
2013) . Hutk, %) ASTD B4 Ji AT J) #8550 R A 25 4 B

[E€TIH]2010 5FEHFHRHFAELEFALT LR A “GRBATE—HAHARFL LG —AFRZFT " THE

(NCET-10-0243) ,

[MEERE N b4, L KPR FHEF LKA HARF R, £33+ 4 (handsome9999@ qq. com) ; X £ R, b7 IF ERFHF

FHRMFTHAFRAE LT,

« 42 .



sy 3 £ R . ASTD BAE AR 8 f &8 7R

FEB.2014,20(1)

FE, 0] LA 3 FE B8 A Ll A 1) £ G F 5 A
TR Rk AR IS % SCRRBIESE R, H AR
GURHAR T L A B Ay 0 MUFEAT: 1 BF 5 1% 2R 51k
HAH

Z ASTD BAE ARG A &R R 2k

1967 4%, X & - PR H# ( Gordon L. Lippitt) Fll
e - 4915 /K ( Leonard Nadler) 7E{ 51l 5 & 4%
) EE R M2 A 6 — 30, B R
RIS I A G i) = A OC B8 A7) £ ( Lippitt & Nadler,
1967) ,JFJa T Bl 5 91 K U A 0 F1 AT ) BF 5%
RS, 1973 4, R - Z 5 >4 (David C. Me-
Clelland ) 76 Wit AT Sy AR 7 —SCrp g i,
AR IEN N TAEGHIF R — R,
JEEAT: 3 A J2 52 el T AE S 280 1) OC B & ((McClel-
land, 1973) . Z M50, 636 2 H LT 1 A
5T, WS [ SCE 2% 51 43 (Civil Service Commission )
1976 4E45 1 IR A BE IR T & SR TURp LA
f I R @SR AR 9158, TRIAE IR
LR A B 5 R S U2 (TRiFR OSTD ) & A« Bl
N GURZC EAT F17 B0 T K BE IR TT & SN
B PURDEEA £ (4, ( Gilley & Eggland, 1989) . fEH
ERRE RIS I kb4, SERE B IF A e
1978 4EFF & T 8 — W AT T iR ——(35 I 591 &
Lol B AT S BF5E) . B FAT, ASTD JB)5
AT TN EAE JIWESE IS T % N T 32T
K NFEGREE ( Human Performance Improvement ,
faiFr HPL) H1 T AE 3% B %% 2] 5 %i 2 ( Workplace
Learning and Performance, & Fx WLP) %5 40 I %) £
O AR AT AR g0 AT T HRrEE 5T

(—)REEFN/FRG TR ETT . AF L
AR 3N BIAA FERIFA

L RTINS IF &Ll A A AR T BIF5E 594
KK

1978 4F-[¥) ASTD AT J3F 5 , 38 25 % 4= 3& 3000
A BN TF RS el N Gy AT R A, e B
WIS IF AR Y 14 1507 WL 3l (Wellins & Roth-
well, 2008) ., ARH - 55 (Jerry W. Gilley) FI %
7%« AK 2 fl (Steven A. Eggland ) X% 55 ¥ 1R
5, A E SRR R SR — R L T S 50 (9 B
5T, IR0 2 T3l & R i sh Fbr g N ¢

I & Ml N R B9 538 ( Gilley & Eggland, 1989)
B2 T T & 0 555 TF 408 Mol A 53 55
PREAAT A ARG 3, AN 2 M BB (Gilley & Egg-
land, 1989; Rothwell, et al. 1999) ,

2. AN AT T BIFTE Y S

1983 4F MA%E B - & 7o i 1 (Patricia A. Mcl-
agan ) $0F: ASTD JF A Y MEAT T3 F 78 ——( ik
FEFLY (Models for Excellence) , $2H“ TAEM A (job
role) KFHE SN “FE—T0 TAE (job) H ) — R 5 T
YEIE B (work activities) , EATTHA LA A9 B (1, B
THEER TAE (work ) ” (Wellins & Rothwell, 2008) .
WG oy 1 BRI S TR R TRy 15 FhOCHE £ 6
(WFE—551 %)) (McLagan & Bedrick, 1983) , %
FERASL T ASTD AT S WESE R, BEE IZITURIT 5
SRR RN, A €0 B A X AT 1 R A 7 e AT 0
ZFNFEAE FL A L OCHE” (Rothwell et al. | 1999)
HYNfE - Ml Ai iy (Ronald L. Jacobs ) i BE A1 1%
RIS AR 45 HR IBSTPT 9 B g Jidnife )
(Instructional Design Competencies: the Standards) F&
VESZBAIASE I 5 TT ¢ U RN PRI 4 RE Y Rl d5c 322 1)
AT S35 (Jacobs, 1987)

1983 4 ASTD JHEAT: 3 F 5 4 v £ B )1 5 %
Kb AEA TR Z N1 5T KA 6o B
(Gilley & Eggland, 1989; Rothwell et al. , 1999) ,
1989 4, ASTD JF 4 = IR AT IR 5E——( A
JIBEETF R S AT AL ) N BE IR TT R A S T
W I N B I S L% 48 I S 1 5 T K
LR AN (A0 WO AR R e 4 v > AT BA
IS A7 R ( Wellins & Rothwell, 2008 ) , [X 43
T 1L R OCHE R T AR A @ (W3R —) (McLagan,
1989) ,

MR - 2 957K (William J. Rothwell ) % XF
JEEAE 3 RS FEBIFSE (38 ) T DA HY BARATSE
GU NS5 T 4™ Jre B 552 Z i N BRI T X2
R FUE A EEI 15 A0 11 A BR©Rn%
LGRS H N5 A A (81,1989 4F B4 Ji:
TR R FEAE AR 57 N % (MED 5 # " &
IR NITGEIRTT AR A f o, S o
AR HEE " BIF R BOm AR SEE" .« NITBEIEIT
REPE”  NTGETT AT K F - VR
FARH” =AM A AR TE FTVE WA RIS I

« 43 .




sy 3 £ R . ASTD BAE AR 8 f &8 7R

FEB.2014,20(1)

KRNGS0 09N BRI A U 7%

R— ASTD HEHEEW A EXTLE

F8| =#ER(1983 £) AN BB & ZHRAEER (1989 4F)

U | WIS IRRAEEE | AT R
2 | g

3 | e IR

4 | AR A B

s | AR A FRATA B

6 | 1E% 5 HT A

7| AR A AL 2 U 2 1)
8 | W AR 5 F AR

o | miktx - ‘
o | sormn | T RIS
1| AR AR

12 | #om A

R B/ itk

14| WA W AR

15 | (HEUIZESR) Lo | g1 i

(Rothwell, Sanders, & Soper, 1999)

(D) AT IR A ETT . AA R L AK
) TAE I BT 5 3] Ao By 2L

1989 4F J , By Il 40t o B0 B 8 A 1), 1992 4F
CAEGEEEAR T B9, B & T ARGRER
L3l Y H P (Stolovitch & Keeps, 1992) ; —LEH%)I| A
A A BUFR I C A S804 ) T a4 8 R & 5 (Rob-
inson & Robinson, 1995) i [& f PR 4l $E it E5 il a) =
5 NKGH I T5 1797 ) (Rothwell, 1996) , A LA
A, EE I 1] £ 204 ek i e 7% Wi Ry i 2 45 ( Bassi
etal., 1997), ASTD 3 K I i A& G300k 5%
6], T 1996 4155 PR HEAT 158 ——( ASTD
NZRGRCHAL) F1 1999 4R TF 2R 7S UK BEAT 1 3F
FE——(ASTD AR 27 2] FIGisgUisial)

1. BE5E MEAT: 0 W5 Bl i N 2R Gk i i i A
HAY

B RN S ik e e — 1RG4k
AR B IR A3 B E R I SRk 22 B, BRI R ok
ek I ) BT AT R A G A —2% s I HL
TR e FILE AR RLYE 09 T PR Tl DA 4 /D (BOE BR) St
RUZERE St 3 26 T TR i, X 2 T FAE L Uy
BORBAT P o FE T I SC A TR IT & T ASTD
NG AR AL, NI 1 AT LR Y s
B AT 759 B ( Rothwell et al. , 2007) .

(1) BRI < 8 R AR 5 IRAE AR 1Y

e 44 -

NRER

(2) BT - e B2 (1) MARAR A

(3) T a5 . B2 40 /el 25 A Aok ok
GREL LI ] REiR AR

(4) T 100 it S it . A5 Bl 20 22 Al St U
Jiti ) MR A

(5) B HAE P B T TR it A9 S it o) 7

(6) VA RN A« Ak F00HE it S it B3k

e \
. T ; ]
- ALt b TR ST
| SaliE | MRS
' HPIRoles Steps in the HPI Process | ! WLP'R"]C‘

1 1

i ; TR B

! o ! ( Manager )

i BT i [

i (/’K*ﬁ]}\iﬁ (Performance Analysis ) > (ﬁ*ﬁl}\ y,:,“)

] nalyst st

i BN .

i (Case Analysis ) i

VOTHMER | FEESGERE L TSR N
! (Intervention Specialist ) (Intervention Selection ) ; (ImervemiuT Selector )

i

! B i 4 P N
! TR it St " {Interention Dmgnfr and Developer)
! o (Intervention Implementation ) |~ FHHEHS 5
! ( Ch%’ﬁ\iﬁgﬂlﬁ L{E cU;') : (Intervention [,mplemenu;j
1 2 anz . -

i ASEEEE L AREGISA

H (Change .V]aragcmcm) ; ( CHange Leader )

i . N i

LR 1 T : PR

! ( Evaluator ) | ( Evaluation ) ! ( Eq\:/fltak(;}r‘)
_____________________ 1

Bl AXSFHHHARESITIEGAFEIESEHAENXER

DT R R SRR AT A AL
FERTAEG T2 2] 5 BUMAT: S BLE5T &1 LLIZ
TR Ry BERl FETT

2. MR AR A S SR M T A r 2
556

DA ZE 45 % ol F i A 55 Y O Al 1996 4R,
ASTD Rl H T DU R ARGt Mo (IR )
( Rothwell, 1996)

R ASTD HEEIMRIRINHHOALGHHIERAE

PRl EX

VAT AT, LU B NG 22 BE iy S5 L, sl iR

IBTATU L g 1 i st A et iy 5tk
+Ef§ﬁfﬁ Vel Y F W , e 3 AL 2E AR AR TR

ALK AR T TR i LA 5 350 B 2% 2R AH — Boay Iy X0 LS
B | i, SR T UG B TS AR BASE IR

AN T TSR 4 S, I BR s PV 1 A8 3 SR I A

TP ASL | SR BARRYAE AL, [ 2 5 3 FIR £ A OC & #4315

i P S 17 L A A B

(Rothwell, 1996)
BT /R AR X B R o SO A
NS5 AR TR —H5" . S AAR—
S B[R] I SCA PO A A 60, 5, (H X R ) £ 1 ik
TR —5E T R0 A N 2R 48 Y
e, Ry —A ] R B A S, &
AP AR E— 1, A AS TR Y EAT J R AR 7
(Rothwell et al. , 2007)



sy 3 £ R . ASTD BAE AR 8 f &8 7R

FEB.2014,20(1)

1999 4E (1) ASTD JEAT: 3 i 55 #8 TAE 35 i 2 2
FGEARE J T A~ N R 2L B350 ) 2
> RN At T P e it £ 22 A5 R (Rothwell et al.
1999) , 48 TAE 37 it 24 2 MG 80 e X A5k
D (Wellins & Rothwell, 2008) . 1ZHF5E
PN -E R T AR BT 2% 2] R Gl i (& =)
(Rothwell et al. , 1999) , K1 FHiFH o BN T XLk
005 TAE T S SORARR IR R |

K= ASTD BMESIHARIRNEHM TIEBAFEISENAE

PRl EX

PRI L LR AR AT A AR A BA T AR, AR
TS S ; b ARms LR 5 5 £ AR 3 o 2 ) A4t

FEIRABY | i g 61000 s PR 5 6 15 12 MR 1) 77 7
R
g | R PEIE ) B 2B A S A 5
B etk i bk
Egﬁﬁf PRI 00 T T 7 e A B 22 B

A 27 > FIHA T TR it A5 B figp e A 28 B 22 R

R AR AR . A Gk D LR BRI
g | PSR LS BRI R B R TR AR
P | T TR OB A AR DL ST\ B
R IEEL O T U s 14030 24 71 280 50, L
g | PEASHOEHE A (UK L, 0 (2
SR by | TR HOW ALK RSB N B WL e U R
AP e g LR B TR A0 B
il e S
| MODAIRG TR QU 5 T Jy T, D
e | HSUAREL U A I 6 GRS s e AT
. T UG e )2 4 LB 0 A —
X T BHEHG HRSE 17 9F 60 3 1 2 55 % R 3
BB | I T T I A0 52 1 Bt T

TR DY 5% T4 32 AR B AR R

(Rothwell et al. , 1999)
WnpE 1 TR, 1999 4R B AT 0058 B A2 A PR B
T TR il S it 7 A < A2 A PR S i B, 1996
SRRy AR BN G A O T T B BT
FTF AR NG PR T S i A 537 A 78 2 4
H I, BT RSO AT R AR S
TP S G A AT X, IE SRR A
TR IEAE A TRHA, 55— A2 5 T
CEBAR RO, [EREERE, ZA A SR
FR AR [ BRE 5C , T2 B T RS T H A AL
RS, AR5 2H 2R 0 5 oK AR R % 2 ( Rothwell et
al. , 1999)
(=) EML LIAARIRG A EATH . AHT A &
B &AL
BEA SN IRET AREE TAE B ] 5 50 T AR
PR P N T AR B ] 58U TAER A B
M TAET T2 S 5 808 TAEA 5 A Jy T 9 AR 4k,

HoAf e WEAT 7 0 T AR 7= Al b SR R 2238 1 ( Roth-
well et al. , 1999) .

L. AT BRI 4 0l B e

ASTD A By 3 0 A 400 JHC JH A T B AR A W
B2 TAEG P2 ) 58086\ By BLTE IEZE T4
DL AR Rz 4, A iR 58K 31 TAF 3 i A2 4k
1 FZ#a#( Colteryahn & Davis, 2004 ) , X L4514k
MR, TAES I 2E 2 5830080 Ll A 5
S 22, W Aiis T2 B, Ok B I 5
2R 225 BE I (Davis et al., 2004) ., % F UL,
ASTD JF J& 1 3 — %6 B AT J1 WF 55 ——( ASTD 2004
SEPEAT TIPS AR BB 1) T AR iy ST il
GUEAT 1) o WFIE P Bk 224 RHY 2000 £
2R GIRN100 2008 K A5 A 2 fs iy =
JE 4 P 4ER (Wellins & Rothwell, 2008)

AL (Mar

BRI & it Management)
: Spported by Technology)

o Al %5/ Business/ Management) « " A (Personal)

> SRR HR R % > JRi
(Analyzing Needsand proposing Soluons) (D

> Sl i

g Adapuability)
> B AR
(Modeling Personal Developmen)

(Influencing Stakeholder

> FEn S RE
(Leveraging Diversity)

> ARk R

(Networking and Partnering)

] * EEA(C  BEH
B 2 2004 f£B9 ASTD BE4E S EY

2004 4F19 ASTD MEAT J1 B ALl = )23 4 5 45
L, B R K Ok L AR 1 Bl Ak 40
(AOEs) Fiffi o, Horp JEREEE J1 02 5 I SR ¢
(I REAE 3, ANEEAS N %l B R s sl A €8 an T, 3
SEREAT S ER AT 1 5 55 2 I LR Ll 4 5 44
T AE T AR Ir 2 >0 TN S5k 451 sk 3 FF i 4
FE HEREME ALl R B B RE AR AT e AT A
SR 2 71 22 b TR T % B At fig 7 i) 4 b b
7 s s TR T 2 580800 ) 2 15, %
— 2 T ) B A T R A B R A B A R T A
2004 41 ASTD EAT JJ #5881 B T DU B T AR i

e 45 .

> R L% (Thinking State gically)




sy 3 £ R . ASTD BAE AR 8 f &8 7R

FEB.2014,20(1)

2] 5 &R A A (W R M) (Davis et al.,
2004) .
KM 2004 &£ ASTD BHEHEBRENFARE

PRl B&

it 52 ANRTHE A3 T ) 27 >0 55 S5 e it BE Bl AR
23] M FFA SB35 B, 34T A 181 LA i A 2H 2L 75
Loz L5 51 A2~ RSSO W %) LRI A S, T X
< A T2 > RN L5280 0T SR W A3 80P B9 23 AT, S 2 8L
W R R PR S A

iz 55 FAT M ARIR 5 B 7 T AR 37 B 1) S el ik
HLLs s LA AT BE B A e O 58 IF HE 1 RE XS B1280™ 21 AR
BT M (4 A R T 58 5 ARAR 0 7 6 fifk Bk T 2 118 TN ] D
RWIT(HE ) BRI Rk — B I R W, FL 5T
Ml 55 S50 SR 7 TRI AR 5 0 5 (3 2 A9 N PR
;ﬁ&ﬁiﬁ*ﬂﬁi?ﬁﬁ%ﬁ%?ﬁiﬁﬁiﬂ CORE I
KF

M55 1K P

FL) 3 TC B IR I A5 2 S ISRtk 7 55 A R AR
HE B B ORISR TR A SCRAT , T R B A,
PR AR Y S I B E

R EEZS: ]

Vit TFE A58 s PP 2 2] RS D7 58 5 (R

WOl 58| FFRLH— DA REE 1Y TAE Prf > MSUE &

b BEATURR T B2 I T AR AR

XL E R A AN R T AR S AE, fA bl T A
MAS . X TAES T 2] 580504l N GOk, 493
AR — RS TAEREN, 5
B A G4 R X TUNE 7, e b5 —TiiE . & Fh
FA AR T ZORE VE () JERNRE 1 RN L b B e Sl Aok
BRI TIES” (Rothwell & Wellins, 2004 ), H4h,
55 AkAE Ry B, 1E 2 VAR RIS 7 IR IF
RABAEAY R A7 A

2. XIS T K 40088k 1 B BT AG AR

AT I RS R AS SR A 1), 2 BB T ) 4 % 1 ek
Ar, HS L2004 AR AR D BERLR A AR iE—
I SR REAT I 5T e i ASTD 2 i H 2
(Wellins & Rothwell, 2008) , M 2011 4H-45, ASTD
FHTRIAL T 2004 4F (4 ik AF I 881 (ASTD, 2011),
JETF 2013 4F 1 HAE(T+D) Z¢ N FF 1 5o Wi i) ik
T BRI ——( ASTD FEAT i 5% . g e il S
FERLY (WK 3) , s E B TSI
RN GARAS T B i B RR A A, R
I BT HR B BRI S HR K B (1 A2 4k |
N5 A BRI T h i RIS &
ST 40 T RN L BN D Bl & SR # A% BT ( Arne-
son et al. , 2013)

2013 4E (% ASTD JEAT: g 455 Y 1) dc 1 35 78 Ak
ZME IR A BES, 2 T A SR Y B B R
PR OGS TE L B RS . 5 2004 4E (1
AT IR AU A HE, 2013 4F A AT 7 RS AL < 2% ) 47
AR BAF Ayl A BB A, LA 2E < 2 ST HE R 1)

. 46 -

HAL, I ARG TP I R R g2 2] Ao
AR IER A% ~) 55 2 RUAR 0 & 78 B st Lol
HERETR T ASTD — R R A fl 1 2 5 4
AR Gum] 5 i A GBIl N B S B 1998 4E 4
TR MEAE SR BIIE 5 ——( ASTD 27 2] AR ) ik
J&—151] ( Piskurich & Sanders, 1998) .

PGE

(45TD)

i Bl ol | ML
(]

) iz
TH [iSE20)

FNEIF R Ll RE Sk
S || RrRMABAE] frlsmis
INFS T YN TS 2

JEoah g N
B3 2013 £ H9 ASTD RE(E S4B
RE  LTleFREPUH L %L ( Ameson et al. , 2013)

Ll gE SIS .
15 RA
2004 4 2013 £
o e | W IR S ) KA
V)| BRI | G st sy e
BROCRL | BUIMGEE | ORI R S (e AR
SN omcn | s an
WIELAT | VEGE o | W T B, £ 1 6 5 5y b
s R
A6 A% 3] | 4% i 2% S
mae T EET | s ani
TAABL | o | JOWIERT . i H0 T E A 57 1)
i ER | g
WOLRE] | oy | O RO AL T XA E A A T 8
FAAR | VE R 258 2 55 A M 2 S e Horh By 1
el
53 i o,
Y= Y= NS4 S
PRI g | N sranis
ST | B SR I A G TR
Z 4587w

K 5 & P2 T R i) — ZR 90 AT g B
5T, 588 T HAE NRGTRSGHE M TAE ) B o ~) 5 51
RS AT 3K B EAT I BIFSE AR IS Rk
K PERE VBB 2D A0S AR U MOl B PR
TR A I A TR Y b I S R —— K
P EEAIE—R L T S H 461, F 2
DAL g JE il R AT 97 R 5T, BN, 2298 - W dw
(Lance Gray) M4 1989 4F EAT I W55 £ T 7 04
22 NITBEIETT = A N 519 AT 73 ( Gray, 1999) ;
W3 5% + 4 (Stephen B. King) X 1996 4 AT J1 45
TYE b N B2 A 8 B 7S U 8 R 0 A T A ™



sy 3 £ R . ASTD BAE AR 8 f &8 7R

FEB.2014,20(1)

AT T ST (King, 1998) ; T 415242 (Chen et
al. , 2005) #4E 1999 4 A9 AT DAY M T S
i XN TR T e Ol A B 08 AT g5 el R K
“EEROM L 1999 4E (1) ASTD JEAT Jy B RUBIF 5% 0 Jik
filt, AL R N 0 BRI ke S i N B 4 R A
B (AR50, 2007) , K EAD @R SRR
AV AN 2 B3k M ST R A R B P N 57 K A
(Boise State University ) 5%, L2 #8 ASTD f:AT 1 0F
78, T B ORI AT J1 50 3, F LAFE SRR T
K AT DL EOW R R0 H A R PR, ASTD
JHEAT FI BRI Y £ (A BT, X 3. [ S R &l A A
BFEEAW T RN,

(—) ARG R A — R A Grak R
F WA A ERAN AT A

H TSR ARG 3 A T JF R S
RPN T RE , TEBRE 20 b, NG R L 5™ 4%
PUAT HPT ) R Gt 72, A0 7 LB B S5 ) it
ML Zs A3 b TR & T T it , 5S4 4 T
A% e, PE T FUHS i ( Stolovitch et al. |, 1999)
HPT/HPI (AR R B SR R & R Z [« K
R, T KA T MM L IEF ., &
SREURH AR SE BN LA D EAE R AL IR
K AL B 2D R Ll A (0 T 5 i AR T, 2
XXl N G HEAT G SR B Al 1996 4 F1 1999
AE 1 R AT: )R BRSBTS S A R A T 1Y
(QUNES IS I (S5 T8 i 1 Rl T = 7 9 R |
CORRUE I ARG, B NS AR T R i
SR AN AR A T o AR (R SERG, R
2011) , ik - 75 - FH 1 ( Darlene M. Van Tiem) %
DU < AR 5 B o A B B A sk i o AR 1Y)
BB BEFAEASJ5 18 ( Van Tiem et al. | 2012)
W, T A il S R AR A A Sy R 1
BB R I, AR T O NG R 1R A
R 33— A AP H 19 -5 9 A AT 7 114 3 0 s A7
FEARN S ZAL

ERIPNE <35y QU i X iU e 1€ =9 i
EESE (SR IV = R 1A S T e O DA ) Rl R 1 1 v
BN MOMEGEE, RGO, AT B i
PEATRERR R bR sl i b B AR T S R AR T,
- AR 2012 AEAE HPT AR A 30« - 1 it
PR BRI & AE R — BB (Van Tiem et al. |

2012) , SERT L, “HIEE " BRI i RE e AT A
ST RNIT & AR () FiH it & AR ( Langdon &
Whiteside, 1997) , 1fif H., B % G303 A 52 B 4035 1
AW R, I3 AR E RS 20 K200 £501
TORE e , S A 0k B TR e ) e P B Y L, AR
P G B A AR AR LR R 18 Y Y T TR
it 2 ) S | A B R — T AT 55 R 4
e, PR« T PR it e e N B AR kT f e,
BRI E

FA S AR LT B O AT
U, X B A U BRI A T A T < I A R AR T b
B, R RGEHEIS USRI R 5,
TR F RGN AR H FR g oAb+ Rt ) 28
AN, E XA SR § R K — AR, A A AR
FAEE N EEN AR, (B2, AR
HUAEAREE LS HEEE Z R,
W HE— L HRVT

ARSCIN Sy, HE G K o A R B 4 B o T
(R M) | RS it i £ |+ B i 15 - A
S PR S A0 A 4 A KPR A B B L ARGE
G o FRATHI AT AU A B A 5L T TR it s R
LR TR & S T PGS A 5
DLRCVTA N B R A £ b A B AN SRR Y < A
b NN KL iy L B AN b RN AN 8

()GHBERELAFHERAEEZR 5“8
P s o

ASTD IR BEAT JIBIFST, 2 B SG T T 3/ 3
REM TAEMONTSE T ARGt TAERA N
£ A5 AV L Lol F RESUEUR) TAE T2 2] S5 5
RO AT =B B, fEM AU R A AT
FEFPIA I T A U0 AR A 06 T & b 3% B 45 5
25 WEALHG 5 AR R RE AR R B A €5 (an a3 A A B
T AR A ), CAELHE 5 %l 4% i U AH 5 ) £ £
CARHRD A= JE & SR ) 2R A8 AR AR ) 1996 4E
() ASTD JEAT: 35T LA T AR A% hy St Xof AH 6 f €2
AT LR FF 53 1999 4R T AR ArsE 2] 5 85
PEAT S1B5E . {HE,2004 4510 TAES T2 2] 5854
AT 3 RIS i)« SRR (1) £l 47 REATUSK

ASTD JEAT 3 A5 S W 1 P AN (] 1 43 25 1R
G AR GO T WA ML A —BHAR LK
AT H L KRR, i EZENFH ST

e 47 .




sy 3 £ R . ASTD BAE AR 8 f &8 7R

FEB.2014,20(1)

EH 5, J5# IR BT B sk Jr
%5900 (RALNT, 2005) , FEE SHE ARSI AP
KANRAGTRA , BT ¥ K A 04 it 401 3a8 2 sk oA e
Z XA ALK SRR R A (HE IE AN PR
AR R ASRME AR S B Ak — | TR IS 22 S e 3 4t
IR H AR i A R TR R S R 56 1 28
L, AT A AR A5 R 1Y AR B B8 A AR A DA Ak
BRSSP (Mager, 1992) . [FlFE, BUEIAR L
FATT B L F PRI RS IR R . 1L AZREL
O AR I R SR SR AR Y A E SR e AR A
2004 4EF1 2013 4E (4 ASTD JAT 346580 Fir iRl o iy
LolbH R I, X I AN R T T & A
L7 15 1591 N Rl 57 7 e = N 08 4 7 T D
TR AT b 22 IR AR MO N B3 1) 1 R

(Z)GHABERELAF A EF it Hh &
RLIZAF R B AL A KR 5 TR

TR H A AL 1 KR IS 3 B s e i 1
SRz (S A E Y Se ik 2 56 T LILETR AT/ E A i
TEIRATAHEATRE] | B 245 A B £ (Y 5
e CARE I A A 0 B A s, 07 32 5 A [ ok 1)
K JESZPRAHIE N, 2012 4F 10 H 280088 — Jm < v [
S ARISIE” F BRI 2004 41 ASTD AT Sy #6
RICY B B i) Kol RS S&E W CE, R
ASTD FEAT FI ST IR AL« f €0 M, FE DG T i 4R
HRtE Ll EE R AR , BN 58 Hh A SRk A 5 2 R R
ERRET e AT A THRE, SnE
ARSI AR , AR T Ll AA PR A & T

[ &% k]

[ 1] American Society for Training and Development(2012). ASTD
2011 annual report[ EB/OL]. [2012-10-21]. http://www. astd. org.

[2] Arneson, J., Rothwell, W. J., & Naughton, J. (2013).
Training and development competencies redefined to create competitive
advantage[ J]. T + D, 67(1): 42-47.

[3]Bassi, L. J., Cheney, S., & Van Buren, M. (1997). Train-
ing industry trends 1997. Training & Development, 51(11) : 46-59.

[4]Chen, A. S., Bian, M., & Hom, Y. (2005). Taiwan HRD
practitioner competencies; An application of the ASTD WLP competency
model[ J]. International Journal of Training and Development, 9(1) ; 21
-32.

[5]Fm, 28, Bus3E(2004). F BEAZHF AABRM LA R
yERARAFERGHL[I]. FEEEKT, (11): 27-30.

[6] Colteryahn, K., & Davis, P. (2004). Eight trends you need

« 48 «

to know now[J]. T + D, 58(1) : 28-36.

[7]Davis, P., Naughton, J. , & Rothwell, W. J. (2004). New
roles and new competencies for the profession[J]. T + D, 58(4). 27
-36.

[8] 7 W45 (2010). £ESRGMABRRERXEMAAL[D]. &
7o AAFIFE KRS 37-41.

[9]Gilley,J. W. , & Eggland,S. A. (1989). Principles of human
resource development[ M ]. Addison—Wesley Publishing Company, INC.

[10]Gray, L. (1999). New Zealand HRD practitioner competen-
cies: application of the ASTD competency model[ J]. The International
Journal of Human Resource Management, 10(6) : 1046-1059.

[11]Guerra, L. J. (2003). Key competencies required of perform-
ance improvement professionals. Performance Improvement Quarterly, 16
(1):55-72.

[12] st &) LR(2013). F detha 4 B AZA T 4
[ J]. ZAEBKFLRE, 31(5): 89-96.

[13]Hutchison, C. S. (1990). What’s a nice P. T. like you do-
ing? [J]. Performance & Instructional, 29(9): 1-6.

[14]Jacobs, R. L. (1987). Human performance technology: A
systems—based field for the training and development profession[ M]. Co-
lumbus, Ohio: ERIC Clearinghouse on Adult, Career, and Vocational
Education ( ERIC #ED290936) .

[15] £ (2008). Sz A& BHFH AL LR
#RE LA REAT[I]. e RFHR, 10(4): 28-31.

[16]King, S. B. (1998). Practitioner verification of the human
performance improvement analyst competencies and Outputs[ D]. Univer-
sity Park, PA; 1998.

[17]Klein, J. D., & Fox, E. J. (2004). Performance improve-
ment competencies for instructional technologists [ J]. TechTrends, 48
(2):22-25.

[18]Langdon, D. G., & Whiteside, K. S. (1997). The perform-
ance technologist’ s role in interventions: An Interview with Joe Harless.
Performance Improvement, 36(10) : 36-38.

[19] M. (2002). HFHHAFE BRI b — &R HH:
SEAL)]. HAREHAL, (7-8): 68-72.

[20]Lippitt, G. L., & Nadler, L. (1967). The emerging roles of
the training director[ J]. Training and Development Journal, 21(8) : 2—
10.

(2113 £R, 7 EHE(2011). Hradt[M]. bR LEXF
HR AL 20-23.

[22] B wesh. (2012). 2ERFRAFFLREREMRAR
[D]. 3. LWIFE XK. 140.

[23]Mager, R. F. (1992). The “T” in “PT” has got to go[ J].
Performance and Instruction, 31(2): 57-58.

[24]McClelland, D. C. (1973). Testing for competence rather
than for “Intelligence” [ J]. American Psychologist, 28 (1) : 1-14.

[25] McLagan, P. A. (1989). Models for HRD practice [ J].
Training & Development Journal, 43(9) : 49-59.



sy 3 £ R . ASTD BAE AR 8 f &8 7R

FEB.2014,20(1)

[26 ]McLagan, P. A., & Bedrick, D. (1983). Models for excel-
lence: The results of the ASTD training and development competency
Study[ J]. Training and Development Journal, 37(6) : 10-20.

[27]4#5R(2007). AT R IFZA R RARE ——— FIR
HHAR[D]. T PEAARKFE.

[28 ] Piskurich, G., & Sanders, E. (1998). ASTD models for
learning technologies: Roles, competencies, and outputs[ M]. Alexan-
dria, VA: ASTD.

[29 ] Robinson, D. G., & Robinson, J. C. (1995). Performance
consulting: Moving beyond training[ M ]. San Francisco: Berrett—Koe-
hler.

[30]Rothwell, W. J. (1996). ASTD models for human perform-
ance improvement; Roles, competencies and outputs[ M]. Alexandria,
VA The American Society for Training and Development.

[31]Rothwell, W. J., Sanders, E. S., & Soper, J. G. (1999).
ASTD models for workplace learning and performance: Roles, competen-
cies and outputs| M]. Alexandria, VA: The American Society for Train-
ing and Development.

[32]Rothwell, W. J., & Wellins, R. (2004). Mapping your fu-
ture: Putting new competencies to work for you[ J]. T + D, 58(5) : 94—
101.

[33]Rothwell, W. J. , Hohne, C. K., & King, S. B. (2007).
Human performance improvement: Building practitioner competence (2nd
ed. )[M]. Burlington, MA; Butterworth—Heinemann Publications: 19,
26-34.

[34]Spitzer, D. R. (1988). Instructional/performance technology

competencies| J]. Performance & Instructional, 27(7) ; 11-13.

[35]Stoloviteh, H. D. (2007). The development and evolution of
human performance improvement[ A]. In R. + A. - Reiser & J. -+ V. -
Dempsey( eds) , Trends and Issues in Instructional Design and Technolo-
gy(2nd ed. ) [ C]. Upper Saddle River, NJ: Pearson/Merrill Prentice
Hall; 134-146.

[36]Stolovitch, H. D., & Keeps, E. J. (1992). Handbook of
human performance technology [ M ]. San Francisco: Jossey — Bass/
Pfeiffer.

[37]Stolovitch, H. D., Keeps, E. J. , & Rodrigue, D. (1999).
Skill sets, characteristics, and values for the human performance technol-
ogist. In H. D. Stolovitch and E. J. Keeps (eds. ), Handbook of Hu-
man Performance Technology: Improving individual and organizational
performance worldwide(2nd edition) ( pp. 651-697). San Francisco:
Jossey—Bass/Pleiffer.

[38] Van Tiem, D. M., Moseley, J. L., & Dessinger, J. C.
(2012). Fundamentals of performance improvement (3rd ed.). San
Francisco; Wiley/Pfeiffer.

[47]Wellins, R. S., & Rothwell, W. J. (2008). Competencies:
The foundation of our profession[ A]. In E. Biech (Eds). ASTD Hand-
book for Workplace Learning Professionals| C]. Alexandria, VA: ASTD
Press: 807-822.

[39]##)7(2001). ARZBFHF SRR E[(M]. 7. AR
HF AL 30.

[40] 3RARDT(2005). Grac R M]. i, LiEsMEHE
H AL, 45,

(G#.F%H)

A Review on the Role Research in the ASTD Competency Models

HAN Shimei & LIU Meifeng

( Faculty of Education, Beijing Normal University, Beijing 100875, China)

Abstract: In 1970s, performance technology was established in America as a field of research and practice. In the
late 1980s and early 1990s, performance technology was included into the university curriculum. Since the competen-
cies demanded in practice are the fundamental basts for the training programs and curriculum system , many organiza-
tions and individuals have studied the competencies required by performance technology. Among them, the American
Society for Training and Development (ASTD) has conducted 8 competency studies. These studies have had a great
impact worldwide. They also provide a reference and implementation guide for the preparation of performance technolo-
gy professionals and their career development. By the literature review, this study aims to analyze the studies about
role(s) deeply, and to do a comprehensive analysis and comparison of the "role(s)" in the ASTD Competency Mod-
els. As a result, three unique stages were identified. Based on the typical HPT process models, the deficiencies of the
ASTD’s HPI process model and the corresponding problems about the role identification were discriminated. Hopefully ,
this study could serve as a reference framework for the preparation of performance technology professionals in China.

Key words: ASTD competency model ; performance technology : workplace learning and performance; role; American

Society for Training and Development ( ASTD)
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